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1. Background

1.1  The Hong Kong Public Opinion Research Institute Limited (HKPORI) was registered in
Hong Kong as a limited company on 19 February 2019 and started to operate on 4 May
2019. Since our establishment, first under HKUPOP in June 1991 and now under
HKPORI, we have been providing quality survey services to a wide range of public and
private organizations. We are dedicated to collect and study public opinion on virtually
all topics, which are of interest and value to academics, journalists, policy-makers and the
general public. POP” in this publication may refer to HKPOP or HKUPOP as the case
may be.

1.2 In December 2020, ADM Capital Foundation commissioned the Hong Kong Public
Opinion Program (HKPOP) of the Hong Kong Public Opinion Research Institute
(HKPORI) to conduct the “Survey on Municipal Solid Waste Charging Bill” targeting
Cantonese-speaking residents in Hong Kong of age 18 or above. The objectives of the
survey were to gauge Hong Kong citizens’ practices of waste management, their views
on waste management and on the key elements of the proposed municipal solid waste
charging bill.

1.3 The research design and instrument used in this study were designed by the HKPOP
Team after consulting ADM Capital Foundation while fieldwork operations, data
collection and data analysis were conducted independently by the HKPOP Team without
interference from any outside party. In other words, HKPOP was given full autonomy to
design and conduct the research and would therefore take full responsibility for all the
findings reported herewith.
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2. Research Design

2.1  This was a random telephone survey conducted by telephone interviewers under close
supervision. The data was collected by our interviewers using a Web-based Computer
Assisted Telephone Interview (Web-CAT]I) system which allowed real-time data capture
and consolidation. To ensure data quality, on top of on-site supervision and random
checking, voice recording, screen capturing and camera surveillance were used to
monitor the interviewers’ performance.

2.2 To minimize sampling bias, telephone numbers were randomly generated using known
prefixes assigned to telecommunication service providers under the Numbering Plan
provided by the Office of the Communications Authority (OFCA). Invalid numbers were
then eliminated according to computer and manual dialing records to produce the final
sample. Both landline and mobile numbers were included in the sampling frame with a
target ratio of 1:1. Please see Appendix 1 for more detailed description of the sampling
procedures.

2.3 The target population of this survey was Cantonese-speaking residents in Hong Kong of
age 18 or above. If more than one subject had been available in the landline sample,
selection was made using the “next birthday rule” which selected the person who had
his/her birthday next within the same household. Telephone interviews were conducted
during the period of 14 to 25 January 2021. A total of 1,012 qualified respondents were
successfully interviewed, including 505 landline and 507 mobile numbers. As shown in
the calculation in Appendix 2, the effective response rate of this survey was 74.4%
(Table 2), and the standard error for percentages based on the full sample was less than
1.6%. In other words, the sampling error for all percentages using the full sample was
less than +/-3.1% at 95% confidence level. Please see Appendix 2 for more detailed
explanation of response rate calculations.

2.4  To ensure representativeness of the findings, the raw data collected have been
rim-weighted according to figures provided by the Census and Statistics Department. The
gender-age distribution of the Hong Kong population came from their “Mid-year
Population [Figures] for 2019”, while the educational attainment (highest level attended)
distribution and economic activity status distribution came from their “Women and Men
in Hong Kong - Key Statistics (2019 Edition)”. All figures in this report are based on the
weighted sample. Please see Appendix 3 for more detailed description of the weighting
procedures.




HKPOP

Survey on Municipal Solid Waste Charging Bill

3.

Survey Findings

The questionnaire of this survey comprises 15 questions which cover the respondents’ attitudes
towards waste management and municipal solid waste charging bill. The key findings are
summarized in this section while all frequency tables referred to this section can be found in
Appendix 4. It should be noted that the figures in the main text of this report have been rounded up to
the nearest integers after considering the second decimal place, and because of the rounding
procedure, the total of some figures may not add up to 100%, which are not mistakes.

3.1.

3.2.

3.3.

3.4.

Practices of waste management

The first part of the survey aimed at gauging the respondents’ current practices of waste
management in general. Results showed that when asked if they had bought less polluting
products, such as products with excessive packaging, products with high carbon footprint, in
the past year for the purpose of waste reduction, around one quarter said “very often” (24%),
another one-third did it “sometimes” (33%) whilst more than 20% said “seldom” (23%) and
15% did not do it at all (Table 3).

Regarding reusable products such as bottles and lunchbox, nearly half of the respondents
claimed they used these products “very often” (47%) in the year past for the purpose of waste
reduction while around 30% said “sometimes” (30%). Besides, around one-eighth opted for
“seldom” (13%) and less than one-tenth “not at all” (9%; Table 4).

As for recycling papers, cans, metals and plastic bottles, etc. for the purpose for waste
reduction, nearly half of the respondents reported that they did it “very often” in the past year
(46%) while nearly one quarter said “sometimes” (24%). At the same time, one-seventh each
chose “seldom” and “not at all” (15%; Table 5).

The respondents were then asked to name the major difficulties or hindrances in
implementing waste reduction practices in their daily life. Results revealed that “too
inconvenient” topped the list with nearly half of the respondents mentioning it (47%).
Followed at a distance, “better alternatives were not available or trusted (e.g. recyclables still
ended up at the landfill, less packaged product option was not available in the market)” was
mentioned by nearly 40% of the respondents (37%). Reasons like “no policy required him /
her to do”, “always forgot”, and “not enough knowledge” form the next tier as mentioned by
27%, 24% and 22% of the sample respectively. Other relatively less frequently cited
difficulties or hindrances included “no one around him / her was doing this” (13%) and “no
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3.5.

3.6.

3.7.

3.8.

incentive” (9%). Meanwhile, 4% said there was “no difficulties or hindrances at all”, 1%
said “no reasons” while 7% could not give a definite answer (Table 6).

Views on waste management and municipal solid waste charging bill

The next section of this survey aimed to gauge respondents’ views on waste management and
municipal solid waste charging bill. The respondents were first asked if they were aware of
various government initiatives on waste management. Findings showed that over 90% were
aware of the “Three Color Bins (since 2005, i.e. Source Separation of Domestic Waste)”
(95%) and “Bring-your-own-bag scheme (since 2009)” (93%). Besides, more than 70% had
heard of “Producer responsibility schemes (e.g. Plastic Shopping Bag Charging Scheme,
Producer Responsibility Scheme on Waste Electrical and Electronic Equipment)” (71%). As
for “Green Community (since 2011, i.e. Community Recycling Network), the awareness
level was much lower, at 37% only (Table 7).

When asked to assess the impact of the overall waste problem in 3 to 5 years, more than
two-fifths thought the impact of municipal solid waste in Hong Kong would be big to their
own quality of life (42%), including 18% who answered “very big” and 23% “somewhat big”.
More than a quarter opted for the middle ground “half-half” (26%). On the other hand, more
than a quarter believed the impact was small (27%), with 9% choosing “somewhat small”
and 18% opting for “very small / no impact at all”. The remaining 5% answered “don’t
know / hard to say” (Table 8).

Next, respondents’ views on the municipal solid waste charging bill were gauged. Some basic
information and two principles of the bill were read out, in random order, and the respondents
were asked to give their level of agreement to each of them. Firstly, regarding the “‘polluter
pays’ principle”, instead of covering the waste management budget from general tax, which
is the case now, two-thirds of the sample agreed to this principle (66%), with half “very
much agreed” (34%) and the other half “somewhat agreed” (32%). On the contrary, just
one-sixth disagreed to this (16%), with 8% “somewhat disagreed” and 7% ‘“‘very much
disagreed”. Meanwhile, one-seventh chose “half-half” (15%). The remaining 4% did not
give a definite answer (Table 9).

With regard to the principle of “encouraging the public to ‘reduce waste at source’ and
‘practice clean recycling’ in their daily life”, a landslide majority of nearly 90% of the
respondents agreed to it (88%), in which 55% chose “very much agreed” and 34% “somewhat
agreed”. One the other hand, only 3% showed disagreement, with 2% each choosing
“somewhat disagreed” and “very much disagreed”. Besides, 6% thought it “half-half” and
only 2% had no clue on it (Table 10).
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3.9.

3.10.

3.11.

3.12.

The survey went on to ask all respondents their acceptance level of the proposed charge rate
of the bill. Under the bill, pre-paid designated garbage bags had to be used and the proposed
charge was $0.11 per liter. This means an average household with 3 members would have to
pay $1-2 per day. For comparison, today just operating the waste facilities costed the tax
payer around $2.5 dollar per household per day. Results showed that two-thirds thought this
charge rate was acceptable (65%), in which 30% found it “very acceptable” and 36% found
it “somewhat acceptable”. On the other hand, more than 20% gave a negative response
(22%), with 9% saying “somewhat unacceptable” and 13% saying “very unacceptable / not
acceptable at all”. More than one-tenth chose “half-half” (11%) while 2% could not give a
definite answer to this question (Table 11).

Once the municipal solid waste charging was implemented, the government would provide
a subsidy of $10 per person per month for all recipients of the Comprehensive Social
Security Assistance Scheme and Higher Old Age Living Allowance. The number of
respondents who thought it was not enough has out-numbered those who thought it was by
7 percentage points. Specifically, 38% thought the subsidy was enough whereas a total of
44% thought it was not sufficient, among them, 29% had counter suggested a subsidy
amount ranging from $15 up to $1,000 per person per month, giving an overall average of
$51 among these respondents; 12% could not think of any counter proposals; 2% believed
these recipients should be fully subsidized while 1% thought other citizens needed subsidy
as well. Meanwhile, 3% believed providing a subsidy of $10 per person per month was too
much while 15% had no view (Table 12).

When it came to the proposed transitional period of 12-18 months between passing and actual
implementation of the charge, nearly 80% of respondents believed this period was long
enough (79%) for the citizens to get to know and become accustomed to this new waste
management style. On the other hand, close to 15% thought the opposite (14%), in which
11% had counter suggested a different time frame ranging from 20 to 120 months, giving rise
to an overall average of 31.5 months among these respondents, and 3% did not have any
counter proposal, just thinking the transitional period should be longer. Besides, 7% had no
clue on this question (Table 13).

To tackle the current problem of municipal solid waste in Hong Kong, three measures were
mentioned and all respondents were asked to rank them according to their preference, which
included “new incinerators”, “new landfills and “municipal solid waste charging”. Results
revealed that among those 901 respondents (90%) who showed their preference, 46% picked
“municipal solid waste charging” as their first choice, followed by 42% who preferred “new
incinerators” most while only 12% picked “new landfills” as their most preferred measure.




HKPOP

Survey on Municipal Solid Waste Charging Bill

3.13.

3.14.

3.15.

Taking all ranking scores into consideration, “municipal solid waste charging” topped the list
and attained an overall rank of 1.77 (from 1 to 3), followed closely by “new incinerators” at
1.82. “New landfills” apparently lagged behind and was least preferred by the respondents,
with an average rank of 2.41. Another 4% said they had no preference while 6% could not
make a choice among these measures (Tables 14 and 15).

With regard to the helpfulness of the municipal solid waste charging bill in reducing the
overall waste disposal to landfill in Hong Kong, half of the respondents gave a positive
answer (50%), in which 17% and 34% found it “very helpful” and “somewhat helpful”
respectively. Meanwhile, around one quarter chose “half-half” (24%) and one-fifth found it
unhelpful (21%), with 11% opting for “somewhat unhelpful” and 9% “very unhelpful / not
helpful at all”. The remaining 5% could not give a definite answer to this question (Table 16).

The last part of the survey was set out to investigate citizens’ overall acceptance level of the
municipal solid waste charging bill. Results reviewed that over two-thirds of the overall
sample agreed to implementing this policy in Hong Kong (68%), with 30% “very much
agree” and 38% “somewhat agree”. One-eighth opted for “half-half” (13%). On the other
hand, 15% showed disagreement, with 7% “somewhat disagreed” and 8% “very much
disagreed”. Meanwhile, 3% had no view (Table 17).

Among those 156 respondents who disagreed to implementing the policy, one-third thought it
would “increase financial burden to citizens” (34%), which was the main hindrance identified.
Followed at a considerable distance, around one-seventh each believed it “should not be paid
by citizens” (15%) and found it “not very effective” (13%). One-tenth each went to the
reasons “increase in illegal deposition” (10%), “manufacturers / retailers should bear the
responsibility (e.g. over-packaging by supermarkets)” (10%), “difficult to change ones’
lifestyle” (10%), “difficult to implement / regulate” (9%), and also “the government should
bear the responsibility” (9%). Other less frequently mentioned answers are listed in Table
18 of Appendix 4. Meanwhile, 5% could not provide any reason for their disagreement (Table
18).
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4. Conclusion
4.1.  Overall speaking, most Hong Kong people have practiced waste reduction in one way or

4.2.

4.3.

4.4,

4.5.

4.6.

another like buying less polluting products, consuming reusable products and recycling in the
past year. Nearly half of the respondents reported that the major difficulty which hindered
them from practicing waste reduction was “too inconvenient”.

The awareness of government initiatives on waste management was on the high side in
general. Nearly all respondents have heard of “Three Color Bins” and “Bring-your-own-bag
scheme” prior to the interview whereas more than 70% have heard of the “Producer
responsibility schemes”. However, there seems ample room to further promote “Green
Community” as only less than 40% were aware of this scheme.

When asked to assess the impact of overall waste problem in Hong Kong, more than 40% of
respondents thought the impact would be big to their own quality of life in 3 to 5 years. On the
other hand, more than a quarter believed the impact would be small.

Findings also reveal that majority of respondents showed agreement to the general principles
of municipal solid waste charging bill, with two-thirds consented to “polluter pays” principle
and nearly 90% agreed to encouraging the public to “reduce waste at source” and “practice
clean recycling” in their daily life. Meanwhile, two-thirds thought the proposal charge rate of
the bill (i.e. 0.11 per liter) was acceptable, and around two-fifths believed the subsidy of $10
per person per month to the needy people was enough. Moreover, as high as 80% thought
the transitional period of 12-18 months was long enough for the local citizens to get to know
and become accustomed to this new waste management style.

As regards their preference over measures for tackling the municipal solid waste problem in
Hong Kong, municipal solid waste charging topped the list, followed closely by new
incinerators while new landfills were least preferred among these three measures. Besides,
half of the respondents believed that municipal solid waste charging bill, when implemented,
would help reduce the overall waste disposal to landfill in Hong Kong.

Lastly, more than two-thirds of the respondents agreed to implementing municipal solid
waste charging bill in Hong Kong as contrast to one-seventh who had reservation to this
policy. Among those who disagreed to its implementation, the main reason was they believed
this would add further financial burden to the citizens.
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Appendix 1: Sampling Procedures

HKPOP adopts the following procedures in generating telephone numbers for surveys:

Step 1

Telephone numbers were randomly generated using known prefixes assigned to
telecommunication services providers under the Numbering Plan provided by the Office of the
Communications Authority (OFCA).

Step 2

Since mid-January 2014, a softphone screening program has been used to ring up the numbers
generated to obtain the Session Initiation Protocol (SIP) responses. For landline samples, invalid
numbers were eliminated from the sampling frame based on the SIP responses and the manually
dialed record samples (of HKPOP dating back to 2011) to produce the “SIP distilled sample”.
For mobile sampling introduced in July 2017, results from a softphone screening program was
used and no further elimination was done.

Step 3

All telephone numbers that have been called once or more in the past 90 calendar days were
eliminated from the sampling frame.

Step 4

Starting from July 2017, other than using landline samples, POP introduced mobile numbers in
all its regular surveys to become mixed mode samples. The ratio of mobile versus landline was
initially set at 1:4, then increased to 1:2 on July 2018, and was further increased to 1:1 starting
from July 2019.

Step 5

For landline samples, if more than one eligible respondents were available in the sampled
household during the call, selection would be made using the “next birthday rule”, whereby the
person who had his/her birthday the soonest among eligible respondents available at that call
time was selected for interview. For the mobile samples, respondents were asked whether they
were of age 18 or above. Both procedures screened for Cantonese speakers only unless a project
has other specifications.

10
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Appendix 2: Contact Information and Response Rates

Table 1 Overall contact information

Frequency Percentage

Respondents’ ineligibility confirmed 2,895 9.9%

Fax / data line 568 1.9%

Invalid number 942 3.2%

Call-forwarding / mobile / pager number 228 0.8%

Non-residential number / not personal mobile 702 2.4%

Language problem 417 1.4%

No eligible respondents 23 <0.1%

Miscellaneous 15 <0.1%
Respondents’ ineligibility not confirmed 25,185 86.2%

Line busy 2,732 9.3%

No answer 7,285 24.9%

Answering device 5,193 17.8%

Call-blocking 29 0.1%

Interview terminated before the screening question 73 0.2%

Appointment date beyond the survey period - eligibility not confirmed | 9,830 33.6%

Miscellaneous 43 0.1%
:Rr’]cizesir;c\:\?nts’ eligibility confirmed, but failed to complete the 134 05%

Household-level refusal -- --

Known respondent refusal -- --

Appointment date beyond the survey period - eligibility confirmed 64 0.2%

Partial interview 39 0.1%

Miscellaneous 31 0.1%
Successful cases 1,012 3.5%
Total 29,226 100.0%
Table 2 Calculation of effective response rate (by HKPOP definition)

Effective response rate
- Successful cases
Successful cases + Incomplete cases* + Refusal cases by eligible respondents®  x 100.0%

1,012
= x 100.0%
1,012 + (39 + 73) + (0 + 0) + 236

74.4%

+ Refusal cases by prorated-eligible respondents”

* Including “Partial interview” and “Interview terminated before the screening question”

MNIncluding “household-level refusal” and “known respondent refusal”
# Figure obtained pro rata

11
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Appendix 3: Weighting Procedures

HKPOP adopts a weighting method developed over decades. At this stage of development,
HKPOP adopts a “14 by 3 by 4” weighting procedures involving three variables, namely, a
compound variable “gender-age” with 14 cells, two one-way variables of “education attainment”
and “economic activity status” with 3 and 4 cells respectively. For practically all random
telephone surveys conducted by HKPOP, the raw data is rim-weighted by the 168 cell-values
obtained from the Hong Kong Census and Statistics Department so that the marginal distribution
of the sample in terms of age, gender, education and economic activity status would match that
of the general population. This rim-weighting method (sometimes called raking) is found to be
the most practicable cum useful method in processing HKPOP’s telephone survey data.

To be precise, the gender-age groupings used for weighting are as follows:

Male; 18-29

Male; 30-39

Male; 40-49

Male; 50-59

Male;60-69

Male; 70+

Female; 18-29

Female; 30-39

Female; 40-49

Female; 50-59

Female; 60-69

Female; 70+

Male; Refuse to disclose age
Female; Refuse to disclose age

The highest education level attainment groupings used for weighting are as follows:

*=  Primary or below
=  Secondary
=  Tertiary or above

The economic activity status groupings used for weighting are as follows:

Working populations and others
Homemaker

Students

Retired

12
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Appendix 4: Frequency tables

Table 3 [Q1] In the past year, how often did you take the following actions for the purpose of
waste reduction? [Buy less polluting products (e.g. products with excessive
packaging, products with high carbon footprint, disposable products)]

Frequency Percgntage
(Base=1,012)

Very often 246 24.3%
Sometimes 337 33.3%
Seldom 231 22.8%
Not at all 157 15.5%
Not applicable 16 1.6%
Don’t know / hard to say / forgotten 25 2.4%

Total 1,012 100.0%

Table4  [Q2] In the past year, how often did you take the following actions for the purpose of
waste reduction? [Use reusable products (e.g. bottle, lunchbox)]

Frequency Percsntage
(Base=1,012)

Very often 477 47.1%
Sometimes 307 30.4%
Seldom 129 12.8%
Not at all 93 9.2%
Not applicable 5 0.5%
Don’t know / hard to say / forgotten 1 <0.1%

Total 1,012 100.0%

Table5  [Q3] In the past year, how often did you take the following actions for the purpose of
waste reduction? [Recycle (e.g. papers, cans, metals, plastic bottles)]

Frequency Percgntage
(Base=1,012)
Very often 470 46.4%
Sometimes 240 23.7%
Seldom 149 14.7%
Not at all 149 14.8%
Not applicable 3 0.3%
Don’t know / hard to say / forgotten 1 0.1%
Total 1,012 100.0%

13
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Table 6

[Q4] What do you think are the major difficulties / hindrances in implementing waste
reduction practices in your daily life? (Read out the 7 items below, order to be

randomized by computer, multiple answers allowed)

Percentage of Percentage of
Frequency responses sample
(Base=1,968) (Base=1,009)
Too inconvenient 469 23.8% 46.5%
Better alternatives are not available or
et el B RN L
option is not available in the market)
No policy requires me to do 276 14.0% 27.4%
Always forget 239 12.1% 23.7%
Not enough knowledge 224 11.4% 22.2%
No one around me is doing this 134 6.8% 13.2%
No incentive 93 4.7% 9.2%
Others (See below) 47 2.4% 4.7%
No difficulties / hindrances at all 40 2.0% 3.9%
No reasons 8 0.4% 0.8%
Don’t know / hard to say 66 3.4% 6.5%
Total 1,968 100.0%
Missing 3

Other responses that cannot be grouped
No enough available facilities 31 1.6% 3.0%
Lazy 5 0.3% 0.5%
Useless to do 4 0.2% 0.4%
Not enough education 3 0.2% 0.3%
No time to do 2 0.1% 0.2%
COVID-19 1 <0.1% 0.1%
I\éc;tn Elrg?ir(l)ir?g to have the next 1 <0.1% 0.1%
Sub-total 47 2.4% 4.7%

14
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Table 7 [Q5] Are you aware of the following government initiatives on waste management?
(Read out the 4 items below, order to be randomized by computer, multiple answers

allowed)
Percentage of Percentage of
Frequency responses sample
(Base=3,005) (Base=1,012)
Three Color Bins (since
2005, L.e. Source 961 32.0% 95.0%
Separation of Domestic
Waste)
Bring-your-own-bag scheme 941 31.3% 93.0%

(since 2009)

Producer responsibility
schemes (e.g. Plastic
Shopping Bag Charging
Scheme, Producer 715 23.8% 70.7%
Responsibility Scheme on
Waste Electrical and
Electronic Equipment)

Green Community (since

2011, i.e. Community 375 12.5% 37.0%
Recycling Network)
None of the above 9 0.3% 0.9%
Don’t know / hard to say 3 0.1% 0.3%
Total 3,005 100.0%

15
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Table8  [Q6] How much do you think the overall waste problem in Hong Kong, i.e.
municipal solid waste, might impact your own quality of life in 3 to 5 years?
(Interviewer to probe the intensity)

Erequenc Percentage
g y (Base=1,010)
Very big . 186 18.4%
_ 1Big Y421 }41.7%
Somewhat big 235 23.3%
Half-half 267 26.5%
Somewhat small 93 9.2%
Small 270 26.8%
Very small / no } 177 } 17 5% }
impact at all
Don’t know / hard to say 51 5.1%
Total 1,010 100.0%
Missing 2
Mean score# 3.2
Median 3.0
Standard error +/-0.1
Base 958

#Mean score is calculated by quantifying all individual responses into 1, 2, 3, 4, 5 according to their degree of
positive level, where 1 is the lowest and 5 the highest, that is 1= Very small / no impact at all, 5= Very big, and then

calculate the sample mean.

16
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Table9  [Q7] In municipal solid waste charging bill, it is proposed that all waste producers
from residential, commercial and industrial sectors will pay based on the quantity of
waste. To what extent do you agree or disagree with the following two principles of
the bill? (Read out the 2 items below, order to be randomized by computer;
interviewer to probe intensity) [“Polluter pays” principle, instead of covering the

waste management budget from general tax, as is the case today]

Erequenc Percentage
g y (Base=1,011)
Very much agree 341 33.8%
}Agree 1663 165.6%
Somewhat agree 322 31.8%
Half-half 148 14.6%
Somewhat disagree ) 86 8.5%
. }Disagree }157 }15.6%
Very much disagree 72 7.1%
Don’t know / hard to say 42 4.2%
Total 1,011 100.0%
Missing 1
Mean score# 3.8
Median 4.0
Standard error +/-0.1
Base 968

#Mean score is calculated by quantifying all individual responses into 1, 2, 3, 4, 5 according to their degree of
positive level, where 1 is the lowest and 5 the highest, that is 1=very much disagree, 5=very much agree, and then

calculate the sample mean.

17
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Table 10 [Q8] In municipal solid waste charging bill, it is proposed that all waste producers
from residential, commercial and industrial sectors will pay based on the quantity of
waste. To what extent do you agree or disagree with the following two principles of
the bill? (Read out the 2 items below, order to be randomized by computer; interviewer
to probe intensity) [Encourage the public to “reduce waste at source” and
“practice clean recycling” in their daily life]

Erequenc Percentage
g y (Base=1,012)
Very much agree 555 54.9%
}Agree 1895 188.4%
Somewhat agree 340 33.6%
Half-half 58 5.7%
Somewhat disagree ) 16 1.6%
. }Disagree 135 }3.5%
Very much disagree 18 1.8%
Don’t know / hard to say 24 2.4%
Total 1,012 100.0%
Mean score# 4.4
Median 5.0
Standard error +/-0.1
Base 988

#Mean score is calculated by quantifying all individual responses into 1, 2, 3, 4, 5 according to their degree of
positive level, where 1 is the lowest and 5 the highest, that is 1=very much disagree, 5=very much agree, and then

calculate the sample mean.

18
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Table 11

[Q9] Under the bill, pre-paid designated garbage bags have to be used and the
proposed charge is $0.11 per liter. This means an average household with 3 members
will have to pay $1-2 per day. For comparison, today just operating the waste
facilities costs the tax payer around $2.5 dollar per household per day. Do you think
this charge rate is acceptable?

Percentage
Frequency
(Base=1,011)
Very acceptable 300 29.6%
Acceptable 660 65.3%
Somewhat }Accep 361 } 35,70 } 0
acceptable
Half-half 110 10.9%
Somewhat 0
unacceptable %2 9.1%
Very unacceptable / }Unacceptable 1219 121.6%
not acceptable at 127 12.6%
all
Don’t know / hard to say 22 2.2%
Total 1,011 100.0%
Missing 1
Mean score# 3.6
Median 4.0
Standard errori +/-0.1
Base 989

#Mean score is calculated by quantifying all individual responses into 1, 2, 3, 4, 5 according to their degree of
positive level, where 1 is the lowest and 5 the highest, that is 1=very unacceptable / not acceptable at all, 5=very
acceptable, and then calculate the sample mean.
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Table 12 [Q10] Once the municipal solid waste charging is implemented, the government will
provide a subsidy of $10 per person per month for all recipients of the
Comprehensive Social Security Assistance Scheme and Higher Old Age Living
Allowance. Do you think the subsidy is enough? If no, how much would you
propose?
Frequency Percsntage
(Base=1,004)
Yes 382 38.1%
No, it should be a subsidy of $
per person per month for the above 294 29.3%
recipients
15 26 2.6%
20 52 5.2%
25 3 0.3%
30 94 9.4%
33 1 0.1%
40 10 1.0%
45 4 0.3%
48 1 0.1%
50 50 4.9%
60 26 2.6%
70 1 0.1%
100 15 1.5%
200 4 0.4%
300 3 0.3%
500 2 0.2%
1000 1 0.1%
l\]lgilgmguabt;?(\jlfzggcipients should be 17 1.7%
No, but no counter proposal 118 11.7%
No, other citizens need subsidy as well 8 0.8%
F’irsotvol(c)zllrrrl]gu ghsubmdy of $10 per month 30 3.0%
Don’t know / hard to say 154 15.4%
Total 1,004 100.0%
Missing 8
Mean $51.0
Median $30.0
Standard error +/-9.9
Base 294
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Table 13  [Q11] Between passing and actual implementation of the charge, there will be a
transitional period of 12-18 months for the citizens to get to know and become
accustomed to this new waste management style. Do you think this period is long

enough? If no, how long would you propose?

Frequency Percgntage
(Base=1,002)
Yes 789 78.8%
l\tl)c;, the trans:;tllggfhlsperlod should 114 11.3%
20 0.3%
23 0.1%
24 68 6.8%
30 2 0.2%
36 30 3.0%
48 2 0.2%
60 3 0.3%
75 1 0.1%
120 3 0.3%
No, but no counter proposal 29 2.9%
Don’t know / hard to say 70 7.0%
Total 1002 100.0%
Missing 10
Mean 31.5 months
Median 24.0 months
Sampling error +/-3.1
Base 114

Table 14 [Q12] To tackle the current problem of municipal solid waste in Hong Kong, which
of the following measures do you prefer? Please rank from 1 to 3, 1 meaning the best,

and 3 meaning the worst.

Frequenc Percentage
a y (Base=1,004)
Have preference 901 89.7%
No preference 42 4.2%
Don’t know / hard to say 61 6.1%
Total 1,004 100.0%
Missing 8
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Table 15 [Q12_others] To tackle the current problem of municipal solid waste in Hong Kong,
which of the following measures do you prefer? Please rank from 1 to 3, 1 meaning
the best, and 3 meaning the worst.

New incinerators New landfills Municipal S(.)I'd waste
charging
Frequenc Percentage Frequenc Percentage Frequenc Percentage
GUENCY " Base=901) | ""CIUNY  (Base=g01) | "TCIUENEY  (Base=001)
382 42.4% 107 11.9% 412 45.7%
300 33.3% 314 34.8% 287 31.8%
219 24.3% 480 53.2% 203 22.5%
Total 901 100.0% 901 100.0% 901 100.0%
Mean 1.82 241 1.77
Median 2.00 3.00 2.00
Sampling error +/-0.05 +/-0.05 +/-0.05
Base 901 901 901

Table 16  [Q13] If implemented, how helpful do you think the municipal solid waste charging
bill in reducing the overall waste disposal to landfill in Hong Kong? (Interviewer to
probe intensity)

Erequenc Percentage
a y (Base=1,011)
Very helpful 169 16.7%
}Helpful 1509 150.4%
Somewhat helpful 340 33.7%
Half-half 238 23.5%
Somewhat unhelpful 114 11.3%
Unhelpful 210 20.8%

Very unhelpful / not } p 96 } 9.5% }20.8%

helpful at all

Don’t know / hard to say 54 5.3%

Total 1,011 100.0%
Missing 1
Mean score# 3.4
Median 4.0
Sampling error +/-0.1
Base 957

#Mean score is calculated by quantifying all individual responses into 1, 2, 3, 4, 5 according to their degree of
positive level, where 1 is the lowest and 5 the highest, that is 1=very unhelpful / not helpful at all, 5=very helpful,

and then calculate the sample mean.
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Table 17

[Q14] Now that you know more details about municipal solid waste charging, to

what extent do you agree or disagree to implementing this policy in Hong Kong?

(Interviewer to probe intensity)

Erequenc Percentage
d y (Base=1,012)
Very much agree 301 29.8%
}Agree 1690 168.2%
Somewhat agree 389 38.4%
Half-half 132 13.1%
Somewhat disagree ) 71 7.0%
. }Disagree }156 }15.4%
Very much disagree 85 8.4%
Don’t know / hard to say 34 3.3%
Total 1,012 100.0%
Mean score# 3.8
Median 4.0
Sampling error +/-0.1
Base 978

#Mean score is calculated by quantifying all individual responses into 1, 2, 3, 4, 5 according to their degree of
positive level, where 1 is the lowest and 5 the highest, that is 1=very much disagree, 5=very much agree, and then

calculate the sample mean.
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Table 18 [Q15] [Only asked those answered “somewhat disagree” or “very much disagree” in
Q14, base=156] Why not? (Do not read out the options, multiple answers allowed)

Percentage of Percentage of
Frequency responses sample
(Base=207) (Base=149)
Increase financial burden to citizens 50 24.2% 33.6%
Should not be paid by citizens 22 10.7% 14.9%
Not very effective 19 9.4% 13.1%
Increase in illegal deposition 15 7.4% 10.3%
Manufacturers / retailers should bear
the responsibility (e.g. over-packaging 15 7.2% 10.0%
by supermarkets)
Difficult to change ones’ lifestyle 15 7.0% 9.8%
Difficult to implement / regulate 13 6.3% 8.7%
'I'rr;tsepgoor:/sigrillrir][;nt should bear the 13 6.1% 8.5%
Should educate the citizens first 12 6.0% 8.3%
Too inconvenient to carry out 6 3.0% 4.1%
Not enough available facilities 5 2.5% 3.5%
Increase the workload of cleaners 5 2.4% 3.4%
The bill is not clear enough 2 1.1% 1.5%
Should have better alternatives 2 0.8% 1.1%
Others (See below) 5 2.3% 3.2%
Don’t know / hard to say 7 3.6% 5.0%
Total 207 100.0%
Missing 7
Other responses that cannot be grouped
les:g;ee to use designated garbage 1 0.6% 0.8%
C?nnot_ f(_)rce citizens to adopt a waste 1 0.5% 0.7%
ess living style
Ng;rrl)(la?;\{i\g;g to have the next 1 0.5% 0.6%
Should use general tax to pay the cost 1 0.4% 0.6%
Do not trust the government 1 0.4% 0.5%
Sub-total 5 2.3% 3.2%
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Appendix 5: Demographic Profile of Respondents

The raw data collected was rim-weighted according to figures provided by the Census and
Statistics Department. The gender-age distribution of the Hong Kong population came from
“Mid-year Population [Figures] for 20197, while the educational attainment (highest level
attended) distribution and economic activity status distribution came from “Women and Men in
Hong Kong - Key Statistics (2019 Edition)”.

Table 19 [DM1] Gender
Raw sample Weighted sample
Frequency Percintage Frequency PercEntage
(Base=1,012) (Base=1,012)
Male 421 41.6% 476 47.0%
Female 591 58.4% 536 53.0%
Total 1,012 100.0% 1,012 100.0%
Table 20 [DM2a] How old are you now?
Raw sample Weighted sample
Frequency Perceftage Frequency Percegtage
(Base=992) (Base=992)
18-19 20 2.0% 20 2.0%
20-29 130 13.1% 139 14.0%
30-39 148 14.9% 163 16.5%
40 - 49 145 14.6% 171 17.2%
50 -59 170 17.1% 194 19.6%
60 — 69 183 18.4% 164 16.5%
70 or above 196 19.8% 142 14.3%
Total 992 100.0% 992 100.0%
Missing 20 20
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Table 21 [DM3] What is your educational attainment? (Highest level attended, i.e. regardless of
whether the course had been completed, including the course in progress)

Raw sample Weighted sample
Frequenc Percentage Frequenc Percentage
q y (Base=1,000) q y (Base=1,000)
Primary or below 178 17.8% 189 18.9%
Secondary 436 43.6% 466 46.6%
Lower Secondary (F.1-F.3) 138 13.8% 133 13.3%
Upper Secondary (F.4-F.7 / 0 0
DSE / YiJin) 298 29.8% 333 33.3%
Post-secondary 386 38.6% 345 34.5%
Post-secondary: non-degree
course (including diploma / 73 730 61 6.1%
certificate / sub-degree
course)
Post-secondary: degree
course (including bachelor 313 31.3% 284 28.4%
degree / postgraduate)
Total 1,000 100.0% 1,000 100.0%
Missing 12 12
Table 22 [DM4] What is your occupation?
Raw sample Weighted sample
Erequenc Percentage Erequenc Percentage
a y (Base=996) a y (Base=996)
Executive and professional 165 16.6% 184 18.4%
Clerical and service worker 200 20.1% 268 26.9%
Production worker 85 8.5% 125 12.5%
Student 51 5.1% 45 4.5%
Homemaker / housewife 170 17.1% 106 10.7%
Retired person 281 28.2% 208 20.9%
Unemployed or not working for 44 4.4% 60 6.0%
other reason
Total 996 100.0% 996 100.0%
Missing 16 16
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Table 23  [DM5] Which district do you live in?
Raw sample Weighted sample
Frequency Percegtage Frequency Perceiltage
(Base=996) (Base=997)
Hong Kong Island 136 13.7% 124 12.5%
Kowloon East 175 17.6% 181 18.2%
Kowloon West 162 16.3% 162 16.2%
New Territories East 248 24.9% 247 24.8%
New Territories West 275 27.6% 282 28.3%
Total 996 100.0% 997 100.0%
Missing 16 15
Table 24 [DMBG6] Political inclination
Raw sample Weighted sample
Frequency PerceEtage Frequency Perceiltage
(Base=893) (Base=895)
Inclined toward the pro-democracy 199 99 304 202 99 5%
camp
Inclined tOV\_/ard the 93 10.4% 95 10.6%
pro-establishment camp
Inclined toward the centrist 218 24.4% 232 25.9%
No political inE:Iination / politically 306 34.3% 295 32 9%
neutral / don’t belong to any camp
Others / don’t know / hard to say 77 8.6% 73 8.1%
Total 893 100.0% 895 100.0%
Missing 119 117
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Appendix 6: Full Questionnaire

Hong Kong Public Opinion Research Institute
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Part | Introduction

F—ETEENE

Good afternoon/evening! My name is X. I’m an interviewer from the Hong Kong Public Opinion
Research Institute. We are conducting an opinion survey on waste reduction. This will only take
you around 10 minutes. Can we start now? (Interviewer to explain when needed: Hong Kong
Public Opinion Research Institute is formerly known as the Public Opinion Programme of The
University of Hong Kong.)

M Jed N ORI - X (REEREVIFTATERI M B IR - P R s —
{ERE YRV BE Y R - R H R $E s /G - 55/ m] e ] LABAAATE 7 (MR
e AsEH, i DUERE: BAAREMIETERIS hEEREREVIZEETE)

Yes @] DA
No FET]LL  => Interview ends, thank you, bye-bye F5ff &54% » L& (E - FFFAE

Your phone number is randomly selected by computer and your information provided will be kept
strictly confidential and used for aggregate analysis only. If you have any questions about the
research, you can call xxxx-xxxx to talk to our supervisor. For quality control purpose, our
conversation will be recorded for internal reference. All data containing personal identifiers and
the recording will be destroyed within six months upon project completion.

IRWE(E R EE S (A R A PR A A T ek IR R L B R A S4B B R - W &G FIME
GEE AT o ANSRARESS IR HA (AR » IR AT AFT X XXX [E] I ERES 28 5 B s
R RIESEIRELEMENE - RBIEEE R &t s - (HE R gAENEZ% - A & (@ A5
EREE RIS - S A S ptg /(8 H B -

[S1] The telephone number | dialed just now was xxxx-xxxx. Please tell me if it was incorrect.
RS TREEREE SRR (FOOX-XXXX » AR PFT FEVE 5 (et (B

Correct, continue 17478 » 4648 => LandlineZZ & &5k 4<[S2a] / Mobile FHE &R A [S2b]
Incorrect $T#E => Interview ends, thank you, bye-bye Z5H54% - ZH#&1E - FFE
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Part 11 Selection of Respondents

BB BEHEEE

Landline version FJEB/BEERRA

[S2a] The target population of this survey is Cantonese-speaking Hong Kong residents of age 18
or above. May | know how many members in your household belong to this group?

ey G A 18 5k 2L i Bl & RS - s5HIRE A %2 B E
{EH 5 RENE?

One only => Q1 (If the qualified family member is not the one who answered the phone,
invite him/her to the phone and repeat the introduction)

More than one, _ (exact number) => S3

No => Interview ends, thank you, bye-bye.

Refuse to answer => Interview ends, thank you, bye-bye.

H—Ar => Q1
(UEERFERE N EHEEREE BB BRRIENK EFEE G
EH H IS 4H)

Hw—fr > A (NEE) =>S3

17 =>ihfE &% o ZEalE - FFEAE

EE =>ihfE &% o ZEalE - FFEA

[S3] Since there is more than one, we hope that all qualified family members have equal chance
to be interviewed. | would like to speak to the one who will have his/her birthday next. Is it
okay? (Interviewer can ask: “is there anyone whose birthday is in January or the coming
three months?”’)

RRZ it —Mr T ATA 2R R VA [F S e e - FrUEss s thA B
WA RS RESS o FER TG ] LAE 2 (B R AT EREERE ¢ TRMAAE T SORK=1E
H AL HEEANRE ? )

Yes — The one answered the phone is the respondent => Q1

Yes — Another family member is the respondent => Q1 (interviewer to repeat the
introduction)

No — Family member refuses to answer => Interview ends, thank you, bye-bye.
No — Target respondent refuses to answer => Interview ends, thank you, bye-bye.
DL - PR R EE A e S =>Q1

AL - Bt R N @ Wis => Q1 B BFEEBE I )

MERI DL - PEfeRsERE A LR & 1E =>FiH &S ZHEE -

WE R LA - #eh P e AR 25 =>FH &S ZHETE -

Mobile version 3B L R A

[S2b] Are you a Cantonese-speaking Hong Kong resident of age 18 or above?

i M IR AR R 18R B LR E B R 7

Yes 1%
No IE{4=>Interview ends, thank you, bye-bye 5545 - ZHETE - FFF
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Part 111 Opinion Questions

F=EHIFEEERET

I.  Practices of waste managementBE ¥ EHE E1E

[Q1-Q3] In the past year, how often did you take the following actions for the purpose of waste
reduction? (Read out 3 items below, order to be randomized by computer; interviewer to
probe intensity)

R IR AT SO T R D E AR Y 0 R LU N3 - R ERE
BEtSHRY - BHERERE)

o
S
d\l
Z Ex=| D
O
< | © z |2 ?:Wg =
) =) w =1 ] < [72)
< 3 @, Q % \\ a
! Q — = > | S
= =3 ) =) Q o &
= 3 3 = <)) A =
@ D o
2 |2 | & & |8 |[N5| 2
% i
o I O N I S v R I
=& of | B | R
2 gz | ™
<o
S
o
>

Buy less polluting products (e.g.
products with excessive packaging,
products with high carbon footprint,
Q1 | disposable products)

ek o i B PR ORI i
(o5t s B0 2R o ~ ik R BT =
R EEZE fim)

Use reusable products (e.g. bottle,
Q2 | lunchbox)
FH AT EE AR (S AR . (B0 ~ BRE)

Recycle(e.g. papers, cans, metals, plastic
Q3 | bottles)
[EU (Brangkak ~ #E5H ~ &8 - I21E)

Q4 What do you think are the major difficulties/hindrances in implementing waste reduction
practices in your daily life? (Read out the 7 items below, order to be randomized by
computer, multiple answers allowed)

IR o 1 86 A5 o BT 6 B0 - SR SR 0 2 GRAHLU T 7 >
FHEE SRS - A IH)

No incentive (UHITRE )
No one around me is doing this B2 1T NIH i
Too inconvenient OKIE 5 (e
Always forget i H SR A
Not enough knowledge FEREE AR A 2
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Better alternatives are not available or trusted 77 5 {F IR RIS IE BT (S
(e.g. recyclables still end up at the landfill, (40« TEEE T A S i A B M

less packaged product option is not available TS AT (0 I o T {1358 48
in the market)

No policy requires me to do R A
Others, please specify: Hthr - FFEEHEA -
Don’t know / hard to say IS SIp i
Refuse to answer EE

Il.  Views on waste management and municipal solid waste charging

bil A BV E L R T T E AR B B IR R

Q5 Are you aware of the following government initiatives on waste management? (Read out the 4
items below, order to be randomized by computer, multiple answers allowed)

IRAIERE LA T R TR RSV B B e 7 (R DA N 43E - R R i eS|

. 5 )

Bring-your-own-bag scheme (since 2009) H Y LS E(H 2009FHET)

Three color Bins (since 2005,i.e. Source =t [aUgFE(E 20054E HETT 5 BRI REE
Separation of Domestic Waste) VESEEETED)

Green Community (since 2011,i.e. Community #EfF & (H 2011 EH#E7T © Bt E [ 484%)
Recycling Network)

Producer responsibility schemes (e.g. Plastic L EEHEEAEE(EA - RS E -
Shopping Bag Charging Scheme, Producer TP | )
Responsibility Scheme on Waste Electrical
and Electronic Equipment)

None of the above DL EES
Don’t know / hard to say IS SIp i
Refuse to answer BE

Q6 How much do you think the overall waste problem in Hong Kong, i.e. municipal solid waste,
might impact your own quality of life in 3 to 5 years? (Interviewer to probe the intensity)
TR R REI RS » BARRLECHINIIR TR - TRRMAE TR - SRS
BERARNTE ? (BIEE)

Very big TR

Somewhat big S AN

Half-half —2f

Somewhat small ey

Very small / no impact at all Tl TR
Don’t know / hard to say MEX1HEaE

Refuse to answer BE

[Q7-Q8] In municipal solid waste charging bill, it is proposed that all waste producers from
residential, commercial and industrial sectors will pay based on the quantity of waste.
To what extent do you agree or disagree with the following two principles of the bill?
(Read out the 2 items below, order to be randomized by computer; interviewer to probe
intensity)
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H TSGR YCE RO S R AT A (R - fRE L REEYIE L B 2w R YE
(18 o (R %IE R EETERITE L N A 4 B8 (PR G 2R R A 2 G P25
KBRS > EHEE)

O

o

>

< | w g c'<2 2
25| |2 5|88
= @ I § = = =
s | |12 |2 |= |2
(@) QD = o o Y] (=
QD QD = Q) 8 o QD
«Q «Q «Q o) — a
s |2 | |3 |5 |8 |2
g8 |8 8 3|5
| 1k I R S
al | R R

gl e dl |3 | &

o | oy %

g
IE

&

“Polluter pays” principle, instead of covering the waste
management budget from general tax, as is the case

Q7| today
"EAYE AN A AR AR R
AT IR IR R 52

Encourage the public to “reduce waste at source” and
“practice clean recycling” in their daily life

Q8| srm kg H A S D TR | B T
SEET |

Q9 Under the bill, pre-paid designated garbage bags have to be used and the proposed charge is
$0.11 per liter. This means an average household with 3 members will have to pay $1-2 per
day. For comparison, today just operating the waste facilities costs the tax payer around
$2.5 dollar/ per household per day. Do you think this charge rate is acceptable?
(Interviewer to probe intensity)

RIBOROIEZE > HRFFEEME IS - MEREE HEATH$0.11

(—Z2— /" Z2—W) - IR —EBAZE V9 H FTEL($1-2

(—EWEY - HEEZ T - R P& HFZWRASITRL$2.5

(R lE =) LARE (T BEPrasclit 2 2 & ] - 35 MHIRER R H — Z R (B P B Amde ]
WEE DR 7 (BHEE)

Very acceptable Rz

Somewhat acceptable S 1 a4

Half-half B

Somewhat unacceptable RIEREZ

Very unacceptable / not acceptable at all WIEEEY /ERIEHRY
Don’t know / hard to say MBI HERE

Refuse to answer EE
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Q10 Once the municipal solid waste charging is implemented, the government will provide a
subsidy of $10 per person per month for all recipients of the Comprehensive Social
Security Assistance Scheme and Higher Old Age Living Allowance. Do you think the
subsidy is enough? If no, how much would you propose?

EHE T ERRREYE TR - BEERTA SRR SR A A2 A

HIeft$10
(IR RL o FRESRUE(ERALEEES ? WRIE RS > (T EHRS ?
Yes |
No, it should be a subsidy of $ per person [EE%y » B m DA FZB AN
per month for the above recipients MEEseE f b
No, but no counter proposal IE e 4 - {H17 R
No, other citizens need subsidy as well UE R4 » HAh AR EEAL

Providing a subsidy of $10 per month is too AR AE$10/ R ALK
much
Don’t know / hard to say WER HrsE

Refuse to answer fBE

Q11 Between passing and actual implementation of the charge, there will be a transitional period
of 12-18 months for the citizens to get to know and become accustomed to this new waste
management style. Do you think this period is long enough? If no, how long would you
propose?

HUBERPIERFERST - K ALRE18EAY T, » ST TEEE
TEUEERTBE Y E B o IRel RE(E TAEER , ErE e ? ARG RS - RE

AR 7
Yes E%
No, the transitional period should be IEESy > TEJEHR ) EZE. A
months
No, but no counter proposal IE 24 - {17
Don’t know / hard to say IEESSI
Refuse to answer EE

Q12 To tackle the current problem of municipal solid waste in Hong Kong, which of the following
measures do you prefer? Please rank from 1 to 3, 1 meaning the best, and 3 meaning the
wosrt. (Read out the 3 items below, order to be randomized by computer)

HEfige A RN T A BE YIRS - IRIE B DL N B —IRFE T ©? 55 DAL 3HRF -
B URFEREL - 3UERERE - GE LT3 - K EKEERIEY)

New incinerators EEHTEEE LR
New landfills TR EE
Municipal solid waste charging i SRS EE U B
No preference 1w

Don’t know / hard to say IS S i
Refuse to answer BE
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Q13 If implemented, how helpful do you think the municipal solid waste charging bill in reducing
the overall waste disposal to landfill in Hong Kong? (Interviewer to probe intensity)

AR EHEET TS S BE VM - IRa8 R ¥Rk D& R A RV B B A %K
Hiyh 2 (BMTEE)

Very helpful FEE

Somewhat helpful RHE)

Half-half R

Somewhat unhelpful 1)

Very unhelpful / not helpful at all HTER TR
Don’t know / hard to say WER, HEa

Refuse to answer %

Q14 Now that you know more details about municipal solid waste charging, to what extent do you
agree or disagree to implementing this policy in Hong Kong? (Interviewer to probe
intensity)

MR ARAIE 2 e A RN T E RS eI EEIN S - 1A % [F R E B R R A
WEMEBRIE ? (EHEE)

Very much agree (Skip to DM1) 4rEE (HkZDM1)
Somewhat agree (Skip to DM1) Az[EH = (PkDM1)
Half-half (Skip to DM1) —2F (Pt DM1)
Somewhat disagree ey =y

Very much disagree FFIEEE

Don’t know / hard to say (Skip to DM1) EHHEE (Pt DM1)
Refuse to answer (Skip to DM1) EZE (k2 DM1)

Q15 Why not? (Do not read out the options, multiple answers allowed)
BHFIEREE ? (FEEE > ATEZIH)

Manufacturers / retailers should bear the &l ‘iﬁﬁ B ERE M RIE B (T (BB T
responsibility (e.g. over-packaging by S BEEE )
supermarkets)

Increase financial burden to citizens AT BRI  E PE

Increase in illegal deposition WINIEAEEEEY)

Increase the workload of cleaners WEINEE LA TIEE

Too inconvenient to carry out KIEF{E

Difficult to change ones’ lifestyle TS A B BRI A T T =

Difficult to implement / regulate e AT B

Others, please specify: HAMh > 2EEFEA -

Don’t know / hard to say WEA

Refuse to answer E%
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Part IV Demographics
SEVUER B A&

We would like to ask you some personal information for aggregate analyses. Your information
provided will be kept strictly confidential. You may also refuse to answer any question.

et AEEE T A — U R R E N BRI AT ESGR & 0T IRFTR Bt R HA S @ H IR > (RIR
ATREIEAE B BT R

[DM1] Gender

M1
Male =
Female S
[DM2a] How old are you now?
RS TR ?
(Exact age) (EHEET)
Do not want to tell TE e

[DM2b] (For those unwilling to give exact age) Then how old are you now approximately? (Read
out options)

(R FEEREMEFIRAISETE) HIRSERKZ L 7 (EHIE)

18 -19 18 — 1955%
20-24 20 — 245%
25-29 25 — 295%
30-34 30 — 345%
35-39 35 — 395%
40 — 44 40 — 4475
45 - 49 45 — 4955%
50-54 50 — 545%
55-59 55 — 595%
60 — 64 60 — 645%
65 - 69 65 — 695%
70 or above 7052 L
Refuse to answer E%

[DM3] What is your educational attainment? (Highest level attended, i.e. regardless of whether the
course had been completed, including the course in progress)

freE S O HARE ? (R sladie - BIAGA & 524 afis - BARER IEREE)

Primary or below INEEIDLUT
Lower secondary (F.1-F.3) #th (F—Z2H =)
Upper secondary (F.4-F.7 / DSE / Yilin) = (FruZE it DSE,/ #ifE)
Post-secondary: non-degree course (including = FZ(E : JEE(rERF2
diploma / certificate / sub-degree course) (BFEUE,35E BIEALEREE)
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Post-secondary: degree course
bachelor degree / postgraduate)

Refuse to answer

(including

[DM4] What is your occupation?
TRIERIRSE R 2

Executive and professional

Clerical and service worker

Production worker

Student

Homemaker / housewife

Retired person

Unemployed or not working for other reason
Others (Please specify: )
Refuse to answer

[DM5] Which district do you live in?
IRIEEfE &% 2

Hong Kong Island
Kowloon East
Kowloon West

New Territories East
New Territories West
Refuse to answer

HEHE - PEkE
(B FREE BT W 5El)
BE

TTBREEAR

B 54 2 YN

ZE}TA

B4

BB E, RIE L

BIRATL

RIE /55 MR

A BHEERH )
BE

HHRE
JUEER
JUREPH
HR
HE
BE

[DM6] Political inclination (Read out the 3 items below, order to be randomized by computer)

BUBHUR GEE LA N3 > K H EREHE TR )

Inclined toward the pro-democracy camp
Inclined toward the pro-establishment camp
Inclined toward the centrist

No political inclination / politically neutral /
don’t belong to any camp
Others /don’t know / hard to say

Refuse to answer

R REIR
e R IR
fe T P TR
TBUATER/EUE  IL/TE & AR A

Al UER He
BE

This is the end of the interview. Thank you for your time.

[TEEMTIL - ZH L




