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Part | Introduction

F—EEENE

Good afternoon/evening! My name is X. I’m an interviewer from the Hong Kong Public Opinion Research
Institute. We are conducting an opinion survey on waste reduction. This will only take you around 10
minutes. Can we start now? (Interviewer to explain when needed: Hong Kong Public Opinion Research
Institute is formerly known as the Public Opinion Programme of The University of Hong Kong.)

MR Jede /INH S RRARG > Fedk X BEBREVFTITELRE S 2L - 2t i 2 i —(ERE
WV REYIERE R E - RElHIRT iR A A o SEE AT A LABAARNE ? (USRI A e, Wl
DIfire: /AR EVIZETERS HEBREREVFETE)

Yes A] )
No BER] L, => Interview ends, thank you, bye-bye /548 » L& 1E > FEFE

Your phone number is randomly selected by computer and your information provided will be kept strictly
confidential and used for aggregate analysis only. If you have any questions about the research, you can
call xxxx xxxx to talk to our supervisor. For quality control purpose, our conversation will be recorded for
internal reference. All data containing personal identifiers and the recording will be destroyed within six
months upon project completion.

{RUE (i B (AL ARG B A Bt ek - IR IR R R AR S B R > WG GG 1T -
NSRRI S R A (AT BER - (AT DLET 30000 [F] IR E S A o RolVe CRIEEERE EL A
Mo IROEEEST & ks > EAERIEANEI2E o fra 2l G E R0 FEHE R - Gk
ESERAR 7N E H IS -

[S1] The telephone number I dialed just now was xxxx-xxxX. Please tell me if it was incorrect.
IS TR EE SRS (5 XxXX-XXXX » QR TSRV s R EE BRI -

Correct, continue 174785 - 448 => Landline ¢ &85k 4x[S2a] / Mobile T2 & sERRA[S2b]
Incorrect 7% => Interview ends, thank you, bye-bye Ffe54% » ZHE1E » FEFE
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Part 11 Selection of Respondents

BB EHEETE

Landline version FJEBEERRA

[S2a] The target population of this survey is Cantonese-speaking Hong Kong residents of age 18 or above.
May | know how many members in your household belong to this group?

WELI & BRI E 5k 18 pre A BB E R R - SRR A %2 @ e (E4H AR
g7

One only => Q1 (If the qualified family member is not the one who answered the phone, invite
him/her to the phone and repeat the introduction)

More than one, __ (exact number) => S3

No => Interview ends, thank you, bye-bye.

Refuse to answer => Interview ends, thank you, bye-bye.

AL => Ql (MIGERRER AN ERIEERE  FEHE o BRREN R IEEL I EE
H I 48)

HEE— - i (NE#H)=>S3

11 =>EHEEE - ZHaE o FE

BE =>EHE &S - ZHaE o FE

[S3] Since there is more than one, we hope that all qualified family members have equal chance to be
interviewed. | would like to speak to the one who will have his/her birthday next. Is it okay?
(Interviewer can ask: “is there anyone whose birthday is in January or the coming three months?”’)

l?%%z_ fir > P T A S ER R A R G B2 - B DU S R DA H iz RS
BEaE o sEE ATE R LG 2 (5 & TG © TEMRAEST 1 A SCRA=(E H A4 H A
F“ ‘? J )

Yes — The one answered the phone is the respondent => Q1

Yes — Another family member is the respondent => Q1 (interviewer to repeat the introduction)
No — Family member refuses to answer => Interview ends, thank you, bye-bye.

No — Target respondent refuses to answer => Interview ends, thank you, bye-bye.

A LA - PEPEEERE N LR E =>Q1

AL - Bt R N @ ig => Q1 B B FEEBE I )

MER DL - PEfEEERE N LR S TE =>FH & ZHEE -

WE R LA - #eh R e B RS 25 =>FH &S ZHEE -

Mobile version F2EBEERR A

[S2b] Are you a Cantonese-speaking Hong Kong resident of age 18 or above?

A MR RIS (4 18 Bk A R ERE R ER ?

Yes 1%
No E{4=>Interview ends, thank you, bye-bye 5545 - ZHETE - FHFFE



Hong Kong Public Opinion Program Survey on Municipal Solid Waste Charging Bill
BB T #] LRI T [T B

Part 111 Opinion Questions

F=EHOFEEERET

l. Practices of waste management E¥ = EE

[Q1-Q3] In the past year, how often did you take the following actions for the purpose of waste reduction?
(Read out 3 items below, order to be randomized by computer; interviewer to probe intensity)

R R REE ML N R ELREY) 7 GREHE AT 3 IH - KBk
B - IERIREE)

o

o
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Z | B~ o)

oM &
o = @
< | 9 g | 3 &2 | ¢
@ w — e} \2 %
i) o - = | o 5}
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Buy less polluting products (e.g. products
with excessive packaging, products with
Q1 | high carbon footprint, disposable products)
A O U EER (R o (D28 2
WEEE S ~ B e ~ BVEEE M)

Use reusable products (e.g. bottle,

Q2 | lunchbox)

FH AT EE AR (S AR . (B0 ~ BRE)
Recycle(e.g. papers, cans, metals, plastic
Q3 | bottles)

[E[U (Branskak ~ #E0H ~ &8 - I21E)

Q4 What do you think are the major difficulties/hindrances in implementing waste reduction practices
in your daily life? (Read out the 7 items below, order to be randomized by computer, multiple
answers allowed)

TraR Rl H B A4S P BT Y F 2R TEhE U 2 GEHLLT 7 31 > RpHEE
FETHEY] > mTEEZIH)

No incentive YRS
No one around me is doing this Hi217 N
Too inconvenient NEYLES
Always forget il HISEL A5
Not enough knowledge HREE R 2




Hong Kong Public Opinion Program Survey on Municipal Solid Waste Charging Bill

B ETEET LRI A [ R S
etter alternatives are not available or trusted (e.g. et g Can,/ Ve anE vl 1S :
recyclables still end up at the landfill, less RIS AR et RHEEE - S FAE
pacl;a%;ad product option is not available in the Sty DI S 5L T HE5E4E)
marke

No policy requires me to do SRR B R P
Others, please specify: oA > sEEEEA -
Don’t know / hard to say B4 s

Refuse to answer B

1. Views onwaste management and municipal solid waste charging bill $f B3 K &5 E R
BYWENER

Q5  Areyouaware of the following government initiatives on waste management? (Read out the 4 items
below, order to be randomized by computer, multiple answers allowed)

IRRIVERE DA T EHBURHET TRE Y E B i 2 GEH DAY 4 T KPPt EHSEEtEHEEY | » w28

Z%I5)
Bring-your-own-bag scheme (since 2009) H 5 iEYI2SE1E1(8 2009 FHE1T)
Three color Bins (since 2005,i.e. Source =/EEUFE(E 2005 F£HETT 5 BIZR R REEY)EBE
Separation of Domestic Waste) Sy aEETE)

Green Community (since 2011,i.e. Community SEAFIEE(H 2011 FEHE T 5 Bt R 4g4%)
Recycling Network)

Producer responsibility schemes (e.g. Plastic EEFEEEEI(F - BEEYSIgE - Ty
Shopping Bag Charging Scheme, Producer B )

Responsibility Scheme on Waste Electrical and
Electronic Equipment)

None of the above D=
Don’t know / hard to say IS I i
Refuse to answer fBE

Q6  How much do you think the overall waste problem in Hong Kong, i.e. municipal solid waste, might
impact your own quality of life in 3 to 5 years? (Interviewer to probe the intensity)

IREERIRES 3 2 5 4 FBERIIIRAE - JREGRE T EIRGEEY) - ¥R A a2
MR E? (BHIED)

Very big TR

Somewhat big VAN

Half-half —FF

Somewhat small ot

Very small / no impact at all el S i
Don’t know / hard to say IS I i
Refuse to answer 5%

[Q7-Q8] In municipal solid waste charging bill, it is proposed that all waste producers from residential,
commercial and industrial sectors will pay based on the quantity of waste. To what extent do you
agree or disagree with the following two principles of the bill? (Read out the 2 items below, order
to be randomized by computer; interviewer to probe intensity)
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BB, ‘%"ﬁn *7@‘/ %ff%’/)’ ﬁ?Eﬁ“—*f“ ?‘Zl/if% ﬁ/%’,ﬂéﬁ

o

7] ;t:r

T’T%AzHﬁ%%ﬂﬁﬂﬁUTU}t‘éF@{IﬁF’%ﬂM’iJ L ZEIEEIE AT 2 ( EEHLXT 278> AEfEE %Hiﬁ[ﬁﬁ
B IBHRE)
g
2| s 2
z | ¢ s | 5| 3|3
5121828 %%
= > ™ = = = it
S 2 = = o o 5]
g|l& | 5| &|&| 2|z
w2 | Ele|w| S |3
izl | ) i iz o il
|k @ | g | B | ™
oo | N
=
iy
“Polluter pays” principle, instead of covering
the waste management budget from general
Q7 tax as is the case today
JaFE AT FEAL - AT R — R
Llfz R PRI R B 57
Encourage the public to “reduce waste at
source” and “practice clean recycling” in
Q8 their daily life
BB IE H A ES R | [F
CEA TR
Q9 Under the bill, pre-paid designated garbage bags have to be used and the proposed charge is $0.11
per liter.This means an average household with 3 members will have to pay $1-2 per day. For
comparison, today just operating the waste facilities costs the tax payer around $2.5 dollar/ per
household per day. Do you think this charge rate is acceptable‘? (Interviewer to probe intensity)
RBREIEZE - TRFEE IS TS - MERNE HEATFS0.11 (—2— Z2—H) -
R —{E 3 ARJE 5 HFTRELS1-2 (—Eﬂﬁﬂ) MEEZ T - BHFEFEHTEWRA
AP REYS2.5 (WA =) LAERS BeVse i g ] - 55 MIRad RS H — 2 WIe (& BE YU s
PEAE R IE A LIREZ ? GERITEE)
Very acceptable 7
Somewhat acceptable Aty
Half-half —p
Somewhat unacceptable LB
Very unacceptable / not acceptable at all YPIERES /e IERES
Don’t know / hard to say IFEX i
Refuse to answer EE
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BBREN T #] LRI A [ R S
Q10  Once the municipal solid waste charging is implemented, the government will provide a subsidy of

$10 per person per month for all recipients of the Comprehensive Social Security Assistance Scheme
and Higher Old Age Living Allowance. Do you think the subsidy is enough? If no, how much would
you propose?

EATHIERG REYE B - BUNE R RTA SR SRR AR Z B N g H 124810
(TIBOEEERG © (REEHE(ERAL e s ey ? (IIRE e s - (REEHRKS 7

Yes JE ]

No, it should be a subsidy of $__ per person B RS > FEZ A DL 2B NGB RS EE
per month for the above recipients SEAL

No, but no counter proposal IR 24 - {17

No, other citizens need subsidy as well IE RS » HAH RENEEERS

Providing a subsidy of $10 per month is too much HEEAE$10 /A E AR

Don’t know / hard to say IEESSIE

Refuse to answer %

Q11 Between passing and actual implementation of the charge, there will be a transitional period of 12-

18 months for the citizens to get to know and become accustomed to this new waste management
style. Do you think this period is long enough? If no, how long would you propose?

HEEREI R ERST > BeE 12 2 18 ([EAM T EEH > STHER TREZEREH
FEYVEEIE - REERE(E T, B e ? ARIE RS > (RGN ?

Yes JE ]
No, the transitional period should be IEES - TIEEHE | FERZ S H
months
No, but no counter proposal UG 25 > (HF7 R
Don’t know / hard to say IEESSIE o
Refuse to answer BE
Q12  To tackle the current problem of municipal solid waste in Hong Kong, which of the following
measures do you prefer? Please rank from 1 to 3, 1 meaning the best, and 3 meaning the wosrt.
(Read out the 3 items below, order to be randomized by computer)
i A AR AN T B RS RE YIRS - IRIE R BE e DL B —IRFEHE 2 55 LA 1 2 35kF - B 1
B 3R - GEMLUT 335 R HEISERDEY)
New incinerators pec iR
New landfills TR
Municipal solid waste charging HR T [EI RS B
No preference TR
Don’t know / hard to say IS I i
Refuse to answer BE
Q13 Ifimplemented, how helpful do you think the municipal solid waste charging bill in reducing the

overall waste disposal to landfill in Hong Kong? (Interviewer to probe intensity)
ISR A T RS BRI - IReE AR D& R R G B Y B B A 2 KB 7 (B
HIFEE)
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-ery nerprat ... _--=-=: -

Somewhat helpful

Half-half

Somewhat unhelpful

Very unhelpful / not helpful at all
Don’t know / hard to say

Refuse to answer

AR

—f

ITEB)

TR TR
WER Hink

BE

Q14 Now that you know more details about municipal solid waste charging, to what extent do you agree
or disagree to implementing this policy in Hong Kong? (Interviewer to probe intensity)

TR AR K138 2 e 7 el 7 [ AR B ISR R 2 > 1 24 [ B e (A A 28 B e (8 BUR

e ? (GEMTERE)

Very much agree (Skip to DM1)
Somewhat agree (Skip to DM1)
Half-half (Skip to DM1)

Somewhat disagree

Very much disagree

Don’t know / hard to say (Skip to DM1)
Refuse to answer (Skip to DM1)

% [FEE (BEZ% DMI)
A (B2 DM1)
—=F=F (Bkz= DM1)
SRIE[RE

SFIEE

AN, Hea (B2 DMI)
E& (Bt % DMI)

Q15 Why not? (Do not read out the options, multiple answers allowed)

BHAIEER ? (FEE % - WEZIH)

Manufacturers / retailers should bear the
responsibility (e.g. over-packaging by
supermarkets)

Increase financial burden to citizens

Increase in illegal deposition
Increase the workload of cleaners
Too inconvenient to carry out
Difficult to change ones’ lifestyle
Difficult to implement / regulate
Others, please specify:
Don’t know / hard to say
Refuse to answer

PSR TEREZRIERTGIESR S
JEE LA i)

BT BRI L 9

W EEE R
WA R T TAF &
KIETT(E

S EER BRI AR S T 3
FEEAWT EE

A - BEEEEH
WERN, Ha
BE
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Part IV Demographics
SFEUER oA A B

We would like to ask you some personal information for aggregate analyses. Your information provided
will be kept strictly confidential. You may also refuse to answer any question.

Hemt ARG ] f— ) R B R B\ B M ESR & 0T > IRFT e MR R A S @ E ORE - (IR A REER
B[ L] [ -

[DM1] Gender

%31l
Male es)
Female 2z
[DM2a] How old are you now?
RS FERZRT ?
(Exact age) (CEMEET)
Do not want to tell IEEyShA

[DM2b] (For those unwilling to give exact age) Then how old are you now approximately? (Read out
options)

(A BB TR GG 5) MRS F RIS 5L 7 (E )

18 -19 18 — 19 %
20-24 20 — 24 %
25-29 25 - 29 5%
30-34 30 - 34 5%
35-39 35 -39 %
40 - 44 40 — 44 %
45— 49 45 — 49 5%
50 -54 50 — 54 5%
55 -59 55 — 59 %
60 - 64 60 — 64 %
65 — 69 65 — 69 5%
70 or above 70 FRE L
Refuse to answer EZ

[DM3] What is your educational attainment? (Highest level attended, i.e. regardless of whether the course
had been completed, including the course in progress)

IReEE A UWARE ? (e sledie e - BIANGRA G52 afiE - B IEREE)

Primary or below /INEELUT
Lower secondary (F.1-F.3) gt (f—ZEH =)
Upper secondary (F.4-F.7 / DSE / YiJin) = (FrUE -t DSE, FiE)




Hong Kong Public Opinion Program
BB E i1 #]

Survey on Municipal Solid Waste Charging Bill
LRI Tl e B A 7 2

ost-secondary: non-degree course (including
diploma / certificate / sub-degree course)

Post-secondary: degree course (including bachelor
degree / postgraduate)
Refuse to answer

[DM4] What is your occupation?
IRIEEIRSE (R ?

Executive and professional

Clerical and service worker

Production worker

Student

Homemaker / housewife

Retired person

Unemployed or not working for other reason
Others (Please specify: )
Refuse to answer

[DM5] Which district do you live in?
TREEfE & (5 2

Hong Kong Island
Kowloon East
Kowloon West

New Territories East
New Territories West
Refuse to answer

+ (B =15 A== H

== = - =LA
EAIERE)
B EHE

BT RA2 (EREE L FI%E)

TTEREEAR

B 58 YN

ZETA

B4

BB E, RE L

BIRALE

RIE /55 EAMIEAE R

oA GEEERA )
BE

HHRE
JUEER
JLREPY
HTR
Hr S
BE

[DM6] Political inclination (Read out the 3 items below, order to be randomized by computer)

AU EEE LN 330 - K RS RS )

Inclined toward the pro-democracy camp
Inclined toward the pro-establishment camp
Inclined toward the centrist

No political inclination / politically neutral / don’t
belong to any camp
Others /don’t know / hard to say

Refuse to answer

R REIR
(EEIGIRE SIS
fe T P TR
TBUATER/EBUE  IL/TE & AR A

LA HER e
BE

This is the end of the interview. Thank you for your time.

[EEERET - S




