' Tel E2E: (852) 3844 3111
Fax {4EL: (852) 3705 3361

Website #&1f: https://www.pori.hk
HONG KONG PUBLIC OPINION PROGRAM Address: Units 9-11, 6/F, Tower B, Southmark, 11 Yip Hing Street, Wong Chuk Hang

HONG KONG PUBLIC OPINION RESEARCH INSTITUTE Mgk SETETEESEE 11 SRR EREES B K 6 1 9-11 =
EHEREWMICR 2 SHRREEVIEE

2020 £ 1 H 31 H ¥HEA#H
R BB s S A B R R R RS

iy N=Ni]

TERREWIGTHE (FERV) s hEERZREMZETE CERRYD) - WA TR
sTE )RRV LU BB R s AT SR R -

AL

AT EIRN— H P HEE M 2L R R R 7 =08 T 1,004 2EEER - 35
BT (EARBHEZ G R UERINAEE R - FrE el A dkavato & 208 75 » REFHE LA
66 {[& H 57 &: > WL —H BRI K o FFlEEBUN B  F#E & 60 (B H 7% (S
FE Ry E 50 (B 08 1258 By 1992 FFER A BRI LURE 7 i IREERIFEOR - R4 RBUETRML
HYRRE B T Al R 4T ~ 852 Je & 79 B B 508G > EERIF OO B R = FHE Al 2003 4 LI5R
Wik RIBFEEUTH SO ¥ Fy 52.2 85— H A Mgk 2.8 B - FEAVE DI FELEAR Sy 69.7% -
1£ BN E(E/KE T » SlEAE /T EEER SRR +H-4% » JFHEEAZE AR E+-6% » SF5rsnZ= R iiE
+/-1.9 -

U
A ] : 16-21/1/2020
FEITE C HESTIMEETEE SR
Bl EaES D18 pRELL R EFEN T BER
A EY 0 1,004 (BFE 501 (&4 K 503 {E F-i#tE A)
HRoIELLEY 0 69.7%
iRl DA SWEEKET 0 HortEERE AN E-4% o SFHERRE AN AEH-6% 0 510
e N E+-1.9
HrETT 4 D HIRBUNSET R AT DL T RE S EIIE ) RN - 2B A D

e MR st Bk B (CE— /EEP ALORT) > MAERE (&
EREIEE ) REOREE S A ET R AR (BRI EE - EEE
sTET) (2018 £FAR) -

[1] B R ERISEERARE - (&R H AR RE FUB R REEA - BRI A2 T BENY AV ARH -

[2] EWIEHEIAE 2017 42 9 AATLL " REEEmELLR | SRtk > 2017 48 9 HFIMERILL T EUnlfELL R | S -
2018 5 7 H - et EIFERB E S EELLRAET R ITE - NI AT R A B EEE R RE L FEELER -

[38] BEAFFTARZETIILL BWEE/KFETE « SWE(E/KF - BHEMHE IR EIES I A E G T AR &
100 7 > Al 95 k& Bt RV EHE G Ea N\OHEHT - TR ka2 @Es e 2t
B o MERE R/ NEECRS - (RS FIRPor B IR DASE A — il )N -




R ERAEBUFESE

LUN AR E v H o RS 8

FHE HHA 1-8/11/19 [15-21/11/19|28/11-3/12/19{13-18/12/19] 3-8/1/20 | 16-21/1/20 | 57 &/
A H 1,016 1,008 1,014 1,046 1,011 1,004 -
[o]fEEEAS 69.4% 74.1% 63.2% 61.6% 72.0% 69.7% --

- AR

B4R GER GER GEIR GEIR GEIR e -
FrEMRES B ISy 19.5 19.7 19.7 19.6 215 120.8+/-1.9} -0.7
PSR IR E R L 11% 11% 10% 12% 14% | 14+-2% | -1%
MEHEH R E R | 82% 82% 82% 81% 80% | 80+/-3% -
CFPERIFE -71% -72% -72% -68% -66% | -66+/-4% | -1%

[4] ZErEl EGRELS AT REEE SNE S/ PAvbERE - ForAMB(LESETE ERERIL - ~id - &
{EAESRETER BRI - WA ERAREBLECAERMARSER - A FEHEENIRE AR TR -

PUN ER & BUN Y S RS 8

52 HIA 15-20/8/19:16-19/9/19:17-23/10/19:15-21/11/19:13-18/12/19; 16-21/1/20 | A58/
A H 635 688 668 591 646 597 --

[ fEEL= 68.5% 69.5% 63.2% 74.1% 61.6% 69.7% --

. #FER

RS GER GhER GER GER GER e --
R BRI 14% 12% 10% 11% 14% | 15+/-3% | +1%
S BRI R s 77%l°] 76% 79% 7% 76% | 75+-4% | -1%
=L e -63%° -63% -69% -66% -62% | -60+/-6% | +2%
Py EEN 1.8 1.8 1.71] 1.7 1.8 1.8+/-0.1 | +0.1
[5] #FHREAEER - PEHEHESOEEHBIEEEE > L1 9RKS saeEbiis1-2-3-4-54 > F

SKERAS I EUE -
[6]

ZH B EIGR BRIV FEIBE SN EE/CPAvRE - VA LGRS ERERAL - i - 2

{EAESETEE BRI - WAFRAME(LERAERAREES - A FEREAIIRE AR TR AR A E -

UM R EEUF E LR E SR

4 H HA 17-19/7/19115-20/8/19117-23/10/19!15-21/11/19{13-18/12/19} 16-21/1/20 | A2378%/
EFN: S| 555 632 623 607 618 641 --
[B]fELLR 59.8% 68.5% 63.2% 74.1% 61.6% 69.7% --

=) + + —+ + + + 257%&

TP 4GSR 4EER 4E A 4E A 4E . 4. o --
EEEEBNEEZ0 29% 27% 23% 23% 25% 19+/-3% | -5%!
AEEEFEBURFEER 60% 64% 68% 64% 63% | 69+/-4% i +6%!E!
EEHE -31% -37% -44% -41% -39% | -50+/-6% | -12%!®!
gl 2.3 2.2 2.1 2.2 2.2 2.0+/-0.1 | -0.21
[l BFREAEFEER - FEHEESEEEEETEEER > L1 9EKS vEeesElbls1-2-3 45543 F

SKHUEASI9EUE -

[8] Bl It A 22 B 959 (/K P ORI - FoRATIZE(LARARE 22 bRty - i - 2

{EAESRETER BRI - WA ERARBLECHERARNER A FERENIE AR TREARTAE -

2



UM E T REHE IR Eofr s HE

Fa HEA 15-20/8/19116-19/9/19!17-23/10/19!15-21/11/19113-18/12/19! 16-21/1/20 | %788/
A H 1,023 1,061 1,038 1,008 1,046 866 -
[C L= 68.5% 69.5% 63.2% 74.1% 61.6% 69.7% -
. 4TRR
BOpT4E R GEIR GER GER GER GER e -
T AR RS i 2 1] 25% 19%(101 19% 20% 17% | 16+/-2% | -1%
PARFEE AR A R | 5306110 55% 61%M19 | 57910 57% | 63+/-3% | +6%1
TEERIFE -29%M101 | 3506 | -42%119 | -37% -40% | -ATH-5% | -7%19
Py E 2,510 2.4110] 2.3 2.3 2.4 2.2+/-0.1 | -0.11
PSRRI E RS | 1606010 13% 14% 17% 14% | 17+-3% | +2%
B RARTAHmERS | 69910 70% 71% 69% 68% | 68+/-3% -
TR ERHE -54%M001 | 57% -57% -52% -53% | -52+/-5% i +2%
FrgEEN 2.100 2.0 2.0 2.110] 2.1 2.1+/-0.1 -
RSO AR ] 5% 305110] 3% 4% 3% 6+/-2% | +20600
IS ECAIR A sl 88% 85% 88% 830%M0 | 88%[1% | 85+/-2% | -3%
R ERRE -83% -82% -85% | -79%[M0 | -849%M | _79+/-4% | +5%1]
g EEN 1.4 1.4 1.4 15010 1.4 1.5+/-0.1 | +0.1
9] BFHREAFEN - PIEEHEIEEEHIRIERES - L1 oRR5 saemEbk A 123455 F
SKEUEARSEI8E -

[10] 3% BBl |G e RAVE BEE e 95N E S/ PAVEERE - ForARME(LAESETEE LRI - A8 - &
{EAESGETEE BRI > WA EFARE(LECAEIEHREER - A FREEIE AN TR -

BONTERERUR > RrE MEl H kAT fy 20.8 71 » HSZRPR Ty 14% > ROEPR Ry 80% - REDHH
Ry 66 {E 7 8E > El R Bl 2 R Al A K -

FREBUNJTTH » BoimmE %Ry 15% » R Fs 75% » JE%FE KA 60 (B 558 - S EE
Fo 1.8 73 - BIVERERES BREIT 2N o (BERRETH - s EEELEERS 19%  MMEELLRE
69% > (S FE A 50 H 5578 - SFYEER 2.0 43 BIEES BHEEL T&AEE, - DLERR
(SEREENEFE K 1992 il AR LUK -

EFTHERBIRE R ~ RAERBUSIROIHVRERRE - Softmie R o5l Ry 16% ~ 17%)z 6% - [fij
EFHERR T B R 4T ~ 852 R g 79 {5 73R o S8R ERASIR B E B AE o3 1 R 2.2
Ko 2.1 BIEEAG BRET TS )0 BUGIRCH ISR E R 1.5 BIRES BrP T 2R B T4
Ay ZfE o i R R F#HER] 2003 - LIAGH K -

KigHE

R HEIFIE "EAHEE (PS) - HEGER R LB ST REE S @iEHRIE - DIRRR
TR L S SRR TR TR - RSB T EOE ) A1 TR, RREES: - SRIBL T
SPRGE (GA), A THEPRLA (SA), BT - BGVRIE (GA), JZfam BRI i)
I T TR (SA) ) TSR BB ERTATRTE - Sy RIEDT R R R
T AT - 5B S RFUEBEI L 0 5 200 7 - 100 {REEE -



PUT R RAETE% ~ BEVEUE K ARPBIEESSE

B HE I

Public Sentiment Index
(7/1992 - 1/2020)

80

Wi Score
g 8

60

40

SSEEESEEEEEREESESESEEZRRSESEE=SSERERE
DD DS oo oo Scococgdoooocooc oo agoooaaoogaoo oo oo

— BRI
Government
Appraisal (GA)

——*LEFEE
Society
Appraisal (SA)

— R
Public
Sentiment
Index (PS1)

BT EUE RIGFE®R - 52.2(-2.8) | BGFEIE : 51.0(-25) | HFFEUE : 56.1(-2.5)

PUNEREEE - BEVEUE ~ HaPBlE - R HEARRES AT s E

B H 8/11/19 |21/11/19 | 3/12/19 | 18/12/19 | 8/1/20 | 21/1/20 | &L
0=t 50.2 54.2 54.2 54.3 55.0 52.2 -2.8
T EREE 49.4 51.1 51.0 52.3 53.5 51.0 -2.5
FrEator 19.5 19.7 19.7 19.6 215 20.8 -0.7
FERZHE T1% | -T2% T2% | -68% -66% -66% -1%
B B g & 1,70 1.7 1,711 1.8 1.811 1.8 +0.1
B SR e EE 2.1 2.2 2.2011 2.2 2.2011 2.0 -0.2
HETEE 54200 | 597 | 59711 | 586 | 58601 | 56.1 -2.5
BUARIUREIEE 1.4 15 1.501 1.4 1.401 1.5 +0.1
BUBIR R Fa i Sy 0.32044 {03201 | 0,320 0.34 0.34M11 1§ 0.341 --
RO R 2.3 2.3 2.3 2.4 2.411 2.2 -0.1
KPR 5 Fe F 03411 | 03400 | 03411 | 032 | 032011 | 0320 —
ARG EIZE 2.0 2.1 2.1 2.1 2,101 2.1 -
AR T IERER 0.35 | 0.350 | 03501 | 034 | 0.3401 | 0341 --
[11] EFRE A EHE - RS g RASI —REAMHRIVE T -
ST EEIN ELASEUE - e MR
ERES Hoairs =L Horfirg
140-200 s 1% 0-60 K 1%
125 = 5% 75 %K 5%
120 = 10% 80 %t 10%
110 s 25% 90 % 25%
100 A IEFEUE » BI-FEdIE L - FEIE T




[RIGTEEEL—H AL 2.8 B5% 52.2 > B n DI Rl K — A m=rY L E L - |’
TETEEAY M [E R BUE > S RSB E /e RIS HER B E ik 2.5 %52 51.0 -
7S BT ER RS A L IR R A LSV ETR T Bk 2.5 6 56.1 - RiE I DIR Rl Rim—+
A=Y L E LR -

KEHsE

[REE &Y 2007 FRIpEEREEAIRAEEF - hERENEZ R R T E R TR 17
% R REILSRERERETE > SRMEHEIRERKS TREH, -

HIA A IR AR RS EE - EZGRE HE A 13-18/12/2019 - <R P2 HHIHI A
16-21/1/2020 > NIL@ KA BHY " REHEE ) THEELL RAtH I Rl - el (F i -
Pl 28 AT 25% A e Tt H BRI RT R A ek aama T 42 LA S AL AR RS AfE LU T
£E - EEA BT AR B SR ESERART -

21/1/20 | EUERH R EE T HIESCIEAGE
20/1/20 | EUERT R HR B R AL
19/1/20 | HPIREEEEE A E REZE
14/1/20 | BURHEHHIRRADER
13/1/20 | BUNBRUEEE AR S H &R
11/1/20 | 25 B AR R
9/1/20 | BHRFEEVEM K T AR ES [
71120 | BURRRECERT R AJH 2R
4/1/20 | BEREEEMEEAT Ry IR AT
3/1/20 | HUEE FAMATREEE 44 5=
21120 | HHEUERAZ T HIRM R ER
V120 | R ARERELRER YT BT
31/12/19 | PR KL EHIREG IR EE)
28/12/19 | ZKE FEIKFEATARTTE R E K EE
25/12/19 | BEREEHHAR 2 & KRR TS E)
16/12/19 | MREL A 4R E] b T

Bigoth

S ERUR > AEABMED G BRI TR (EZERT - R E MRS A EIRE B 20.8 0y > REVHE
Fo 66 {E 50 %s > W& —H BRI R - Rl B A R im s R0 E 5 60 (& 5 7% -
{SEHHE R & 50 B FH 7L > 187 Ry 1992 AR LR - RN - RAERBUE
ARDCHYIRTE AR E ST Bl Ry 5 AT ~ 55 52 e 88 79 {lE 538k - $ERIF LU HY s 5+ E Al 2003 4
LIASHT . -

RIBTEEUTH » o8y 52.2 > #—H EA Mk 2.8 & -




' Tel E2E: (852) 3844 3111
Fax {4EL: (852) 3705 3361

Website #&1f: https://www.pori.hk
HONG KONG PUBLIC OPINION PROGRAM Address: Units 9-11, 6/F, Tower B, Southmark, 11 Yip Hing Street, Wong Chuk Hang

HONG KONG PUBLIC OPINION RESEARCH INSTITUTE Mk ETETEESELE 11 SRR ERELS B )8R 6 £ 9-11 =
FHEEWER ~ FEREUZETH

Press Release on January 31, 2020

POP releases popularity of CE and SAR Government
and Public Sentiment Index

Special Announcement

The predecessor of Hong Kong Public Opinion Program (HKPOP) was The Public Opinion
Programme at The University of Hong Kong (HKUPOP). “POP” in this release can refer to HKPOP
or its predecessor HKUPOP.

Abstract

POP successfully interviewed 1,004 Hong Kong residents by random telephone survey conducted by
real interviewers in mid-January. Our survey shows that before the first Wuhan Coronavirus case was
confirmed in HK, the popularity rating of CE Carrie Lam stands at 20.8 marks. Her net popularity is
negative 66 percentage points. Both popularity figures have not changed much from early January. The
latest net satisfaction of the HKSAR Government stands at negative 60 percentage points while the net
trust value is negative 50 percentage points. The latter is at its worst since the survey series began in
1992. People’s net satisfaction rates with the current economic, livelihood and political conditions are
negative 47, negative 52 and negative 79 percentage points respectively. People’s satisfaction with the
current economic condition has registered a new record low since 2003. As for the PSI, the latest figure
is 52.2, down by 2.8 points from early January. The effective response rate of the survey is 69.7%. The
maximum sampling error of percentages is +/-4%, that of net values is +/-6% and that of ratings is
+/-1.9 at 95% confidence level.

Contact Information

Date of survey . 16-21/1/2020

Survey method . Random telephone survey conducted by real interviewers

Target population . Cantonese-speaking Hong Kong residents aged 18 or above

Sample sizel* : 1,004 (including 501 landline and 503 mobile samples)

Effective response rate? :  69.7%

Sampling errort®! : Sampling error of percentages not more than +/-4%, that of net values not

more than +/-6% and that of ratings not more than +/-1.9 at 95% conf. level

Weighting method :  Rim-weighted according to figures provided by the Census and Statistics
Department. The gender-age distribution of the Hong Kong population came
from “Mid-year population for 2018, while the educational attainment
(highest level attended) distribution and economic activity status distribution
came from “Women and Men in Hong Kong - Key Statistics (2018
Edition)”.

[1] This figure is the total sample size of the survey. Some questions may only involve a subsample, the size of which

can be found in the tables below.




2]

[3]

Before September 2017, “overall response rate” was used to report surveys’ contact information. Starting from
September 2017, “effective response rate” was used. In July 2018, POP further revised the calculation of effective
response rate. Thus, the response rates before and after the change cannot be directly compared.

All error figures in this release are calculated at 95% confidence level. “95% confidence level” means that if we
were to repeat a certain survey 100 times with different random samples, we would expect 95 times having the
population parameter within the respective error margins calculated. Because of sampling errors, when quoting
percentages, journalists should refrain from reporting decimal places, whereas one decimal place can be used when
quoting rating figures.

Popularity of CE and SAR Government

Recent popularity figures of CE Carrie Lam are summarized as follows:

Date of survey 1-8/11/19:15-21/11/19: 28M11-312/19: 13-18/12/19; 3-8/1/20 i 16-21/1/20 ﬁ
Sample size 1,016 1,008 1,014 1,046 1,011 1,004 --
Response rate 69.4% | 74.1% : 63.2% | 61.6% | 72.0% 69.7% --
Latest findings Finding : Finding ; Finding | Finding ; Finding F':?:,g? & --
Rating of CE Carrie Lam 195 19.7 19.7 19.6 215 |20.8+/-1.9 | -0.7
\ote of confidence in CE Carrie Lam |  11% 11% 10% 12% 14% 14+/-2% -1%
\bte of no confidence in CE CarrieLam | 82% 82% 82% 81% 80% 80+/-3% --
Net approval rate -71% -12% -12% -68% -66% | -66+/-4% | -1%
[4] The difference between the figure and the result from the previous survey has gone beyond the sampling error at

95% confidence level, meaning that the change is statistically significant prima facie. However, whether the
difference is statistically significant is not the same as whether they are practically useful or meaningful, and
different weighting methods could have been applied in different surveys.

Recent popularity figures of the HKSAR Government are summarized as follows:

Date of survey 15-20/8/19/16-19/9/19{17-23/10/19;15-21/11/19{13-18/12/19} 16-21/1/20 Latest
change
Sample size 635 688 668 591 646 597 --
Response rate 68.5% 69.5% 63.2% 74.1% 61.6% 69.7% --
Latest findings Finding Finding Finding Finding Finding F";?'rg? & -

Satisfaction rate of

SARG performance® | 14% 12% 10% 11% 14% | 15+/-3% | +1%
DISSS:tFIRSéagteIg‘grrr?wtaen?:];[m 7% 76% 79% 7% 76% | 75+-4% | -1%
Net satisfaction rate -63%!°! -63% -69% -66% -62% | -60+/-6% | +2%
Mean valuel! 1.8 1.8 1.7t 1.7 1.8 1.8+/-0.1 +0.1

[5]

[6]

Collapsed from a 5-point scale. The mean value is calculated by quantifying all individual responses into 1, 2, 3,4, 5
marks according to their degree of positive level, where 1 is the lowest and 5 the highest, and then calculate the
sample mean.

The difference between the figure and the result from the previous survey has gone beyond the sampling error at
95% confidence level, meaning that the change is statistically significant prima facie. However, whether the
difference is statistically significant is not the same as whether they are practically useful or meaningful, and
different weighting methods could have been applied in different surveys.



Recent figures regarding people’s trust in the HKSAR Government are summarized as follows:

Date of survey 17-19/7/19/15-20/8/19{17-23/10/19;15-21/11/19{13-18/12/19} 16-21/1/20 Latest
change

Sample size 555 632 623 607 618 641 --

Response rate 59.8% 68.5% 63.2% 74.1% 61.6% 69.7% --

Latest findings Finding | Finding | Finding | Finding | Finding F";(:'r?)? & --

Trust in HKSAR

Government 29% 27% 23% 23% 25% | 19+/-3% | -5%"
SIS I AR 60% | 64% | 68% | 64% | 63% | 69+/-4% | +69L
overnment
Net trust -31% -37% -44% -41% -39% -50+/-6% | -12%"!
Mean valuel™ 2.3 2.2 2.1 2.2 2.2 2.0+/-0.1 | -0.2

[7] Collapsed from a 5-point scale. The mean value is calculated by quantifying all individual responses into 1, 2, 3, 4, 5
marks according to their degree of positive level, where 1 is the lowest and 5 the highest, and then calculate the

sample mean.

[8]

The difference between the figure and the result from the previous survey has gone beyond the sampling error at

95% confidence level, meaning that the change is statistically significant prima facie. However, whether the
difference is statistically significant is not the same as whether they are practically useful or meaningful, and
different weighting methods could have been applied in different surveys.

People’s recent appraisals of society’s conditions are summarized as follows:

Date of survey 15-20/8/19 | 16-19/9/19/17-23/10/19|15-21/11/19/13-18/12/19| 16-21/1/20 | =eSL
change

Sample size 1,023 1,061 1,038 1,008 1,046 866 --

Response rate 68.5% 69.5% 63.2% 74.1% 61.6% 69.7% --

Latest findings Finding | Finding | Finding | Finding { Finding F'r::'rgg & --

Corentconomic COUAIION: | 2505 | 100101 | 10% | 20% | 17% | 16+/-2% | 1%

atisfaction rate

Currenteconomic condition: | gaeinoy | 5595 G196 | 5790 | 579 | 63+-3%  +6%L
Dissatisfaction rate

Net satisfaction rate -29%0101 | 3506 | -429%1% | -37% -40% | -AT+/-5% | -7%!1%

Mean valuel® 2.500 2.4110] 2.3 2.3 2.4 2.2+/-0.1 | -0.11

Current livelihood condition: 0 [10] 0 0 0 0 20 0
Satisfaction ratel® 16% 13% 14% 17% 14% 17+/-3% +2%

Curr_ent Ilyellho_od condl'gon: 69061101 70% 71% 69% 68% 68+/-3% __
Dissatisfaction rate®

Net satisfaction rate -549,10] -57% -57% -52% -53% | -52+/-5% | +2%

Mean valuel® 2.100 2.0 2.0 2.110 2.1 2.1+/-0.1 --

Current political CO?gI'[IOHZ 506 305110 3% 4% 3% 64/-2% | 42060100
Satisfaction rate

Current political condition: | ggo, | g5oq | ggos | 83%H | 88U | 85+/-20 | -3%
Dissatisfaction rate

Net satisfaction rate -83% -82% -85% | -79%M0 | -849%10 | -79+/-4% | +5%!'%

Mean valuel 14 14 14 1.500 14 1.5+/-0.1 +0.1

[9] Collapsed from a 5-point scale. The mean value is calculated by quantifying all individual responses into 1, 2, 3, 4,5
marks according to their degree of positive level, where 1 is the lowest and 5 the highest, and then calculate the

sample mean.



[10] The difference between the figure and the result from the previous survey has gone beyond the sampling error at
95% confidence level, meaning that the change is statistically significant prima facie. However, whether the
difference is statistically significant is not the same as whether they are practically useful or meaningful, and
different weighting methods could have been applied in different surveys.

Our latest survey shows that the popularity rating of CE Carrie Lam now stands at 20.8 marks. Her
approval rate is 14%, disapproval rate 80%, giving a net popularity of negative 66 percentage points.
All popularity figures have not changed much from two weeks ago.

Regarding the HKSAR Government, the latest satisfaction rate is 15%, whereas 75% were
dissatisfied, thus net satisfaction stands at negative 60 percentage points. The mean score is 1.8,
meaning close to “quite dissatisfied” in general. Regarding people’s trust in the HKSAR Government,
19% of the respondents expressed trust, 69% expressed distrust. The net trust value is negative 50
percentage points. The mean score is 2.0, meaning close to “quite distrust” in general. All of these
figures regarding the level of trust are at their worst since the survey series began in 1992.

As for people’s satisfaction with the current economic, livelihood and political conditions, the latest
satisfaction rates are 16%, 17% and 6% respectively, while the net satisfaction rates are negative 47,
negative 52 and negative 79 percentage points respectively. The mean scores of economic condition
and livelihood condition are 2.2 and 2.1 respectively, meaning close to “quite dissatisfied” in general;
that of political condition is 1.5, meaning between “quite dissatisfied” and “very dissatisfied” in
general. People’s satisfaction with the current economic condition has registered a new record low
since 2003.

Public Sentiment Index

The Public Sentiment Index (PSI) compiled by POP aims at quantifying Hong Kong people’s
sentiments, in order to explain and predict the likelihood of collective behaviour. PSI comprises 2
components: one being Government Appraisal (GA) Score and the other being Society Appraisal (SA)
Score. GA refers to people’s appraisal of society’s governance while SA refers to people’s appraisal
of the social environment. Both GA and SA scores are compiled from a respective of 4 and 6 opinion
survey figures. All PSI, GA and SA scores range between 0 to 200, with 100 meaning normal.

The chart of PSI, GA and SA are shown below:
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Recent values of PSI, GA, SA and 10 fundamental figures are tabulated as follows:

Cut-off date 8/11/19 |21/11/19 3/12/19 {18/12/19] 8/1/20 | 21/1/20 C';]Zt—rfzte

Public Sentiment Index (PSI) 50.2 54.2 54.2 54.3 55.0 52.2 -2.8

Government Appraisal (GA) 49.4 51.1 51.0 52.3 53.5 51.0 -2.5
Rating of CE 195 19.7 19.7 19.6 21.5 20.8 -0.7
Net approval rate of CE -11% | -72% | -72% ; -68% | -66% | -66% -1%
Mean value of people’s satisfaction 1] [11] [11]

with SARG 1.7 1.7 1.7 18 1.8 1.8 +0.1
Mean value of people’s trust in SARG | 2,101 2.2 2.201 2.2 2,201 2.0 -0.2

Society Appraisal (SA) 54,200 1 59,7 59701 586 | 5861 56.1 -2.5
People’s satisfaction with political 1] [11] [11]

B - 1.4 15 15 1.4 14 15 +0.1
Weighting index of political condition | 0.32*4 | 0.32019 | 0.320"1 | 0.34 | 0.3404 | 0.34M --
People’s satisfaction with economic 2 301 23 5 3011 24 2 Al 29 0.1

condition
Weighting index of economic condition | 0.3414 | 0341141 { 0341 ¢ 0,32 | 0.32041 | 0.321™] --
People’s satisfaction with livelihood 2 ol 21 5 1011 21 5 1011 21 __

condition
Weighting index of livelihood condition | 0.354 { 0.3501 § 0.35(%4 §{ 0.34 | 0.3414 | 0.341 --
[11] POP will adopt the latest published figures when there are no respective updates.
As for the meaning of the score values, please refer to the following:
Score value Percentile Score value Percentile
140-200 Highest 1% 0-60 Lowest 1%
125 Highest 5% 75 Lowest 5%
120 Highest 10% 80 Lowest 10%
110 Highest 25% 90 Lowest 25%
100 being normal level, meaning half above half below

The latest PSI stands at 52.2, down by 2.8 points from early January. It can be considered as among
the worst 1% across the past 20 years or so. Among the two component scores of PSI, the
Government Appraisal (GA) Score that reflects people’s appraisal of society’s governance decreases
by 2.5 points to 51.0, whereas the Society Appraisal (SA) Score that reflects people’s appraisal of the
social environment also decreases by 2.5 points to 56.1. They can both be considered as among the
worst 1%.

Opinion Daily

In 2007, POP started collaborating with Wisers Information Limited whereby Wisers supplies to POP
a record of significant events of that day according to the research method designed by POP. These
daily entries would then become “Opinion Daily” after they are verified by POP.

For the polling items covered in this press release, the previous survey was conducted from 13 to 18
December, 2019 while this survey was conducted from 16 to 21 January, 2020. During this period,
herewith the significant events selected from counting newspaper headlines and commentaries on a
daily basis and covered by at least 25% of the local newspaper articles. Readers can make their own
judgment if these significant events have any impacts to different polling figures.
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21/1/20 | Wuhan pneumonia continues to spread rapidly and into Taiwan.
20/1/20 | Wuhan pneumonia spreads rapidly in China.
19/1/20 Rally at Central turns into a conflict between protestors and the police.
14/1/20 | The government announces ten initiatives to benefit livelihoods of the people.
13/1/20 | The government plans to provide over $10 billion to Ocean Park as a subsidy.
11/1/20 Tsai Ing-wen wins Taiwan’s presidential election.
9/1/20 Experts say Wuhan pneumonia is caused by a new coronavirus.
7/1/20 The government adds Wuhan pneumonia to the list of notifiable diseases.
4/1/20 Luo Huining is appointed the Director of the Liaison Office.
3/1/20 Wuhan authorities announce an increase of pneumonia cases to 44.
2/1/20 A woman back from Wuhan has symptoms of pneumonia.
1/1/20 The Civil Human Rights Front organizes the New Year Rally.
31/12/19 | Protesting activities occur in multiple districts on New Year’s Eve.
28/12/19 | Number of tours for tourists from mainland China has plunged.
25/12/19 | Protesting activities occur in multiple districts during Christmas.
16/12/19 | Carrie Lam pays a duty visit to Beijing.

Data Analysis

Our survey shows that before the first Wuhan Coronavirus case was confirmed in HK, the popularity
rating of CE Carrie Lam stands at 20.8 marks. Her net popularity is negative 66 percentage points.
Both popularity figures have not changed much from early January. The latest net satisfaction of the
HKSAR Government stands at negative 60 percentage points while the net trust value is negative 50
percentage points. The latter is at its worst since the survey series began in 1992. People’s net
satisfaction rates with the current economic, livelihood and political conditions are negative 47,
negative 52 and negative 79 percentage points respectively. People’s satisfaction with the current
economic condition has registered a new record low since 2003.

As for the PSI, the latest figure is 52.2, down by 2.8 points from early January.
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