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ERAZEFEIINAAGE DL RALE R 9%E Gk T R AL 0 T p<0.01

S FER-E T L S

A AR P Yk

i3 s

2013 2014 2015 2016 2017 2018 2019 2020 | 2021 i“:T

AR 494 488 474 48.0 47.1 45.0** 41.9** 42.6 | 420 -0.5
B ER 42.0 38.9** 382 394 403 409 36.2%* 32.1**| 262 -5.9**

55

49.4
50 48.8

48.0

45

40

35

30

25

20
2013 2014 2015 2016

2017

2018

2019

—— > T

—o— TR K F

26.2%*

2020 2021




Ak ARFTL 2021 & BATH f d 474 B

B. AT B o i A4 (28R 4 e FEAER D L RATHRT)

AN .

- i;r_FfOE)é I Bt 304 o f;fr e (vaiﬂ) o
QI2 ¥ %% 49 -0.3* 704
Q6 i+ M EWPFF AE L 44 03* 4 | 04V
Q9 XA L Pt 44 +03* 5 | /1.0
QI3 = HPfi b A1 45 -0.6%* 3 | /18
QUL i blFEm7 P15 T 47 +o.5**. V24
Q4  FiTfE T FCRFE G ML 40 -03* 8 |11
QIO EFEpi 13 TG Figh 40 +03* 7 | /15
Q7 &% H’ 41 03* 6 |23
Q5 | 3T & FCRPFEF ALY 34 -0.4%* V12
Q8 EFAFILE >R 1R 33 02 7 1.0

AR A d 4k (0-100) 420 -05 /158

NESRICATRE A ER SN B A AT iansd § 1 KPR _ o
#Q4QI0 e fa Bt iR R 2 EI 10 ARIRPE R AL anTs > THFARF o &
3R ARD 6




AEXNIFL AT 2021 # RATH A d Jpdcd &
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FERATH B4 ARR | 5.5 52%F 51 53*% 53 52 44%%34%% 29 -0.6%*

B R HAE D BLR |48 44%F 44 46 46 45 3.6**2.6**.-0.9**

70 6.6 6.5 6.5%% 65

6.0
5.0
4.0
3.0

2.0

1.6%**
2013 2014 2015 2016 2017 2018 2019 2020 2021
——iTH pd AR (2 %) ——ATHE I BILR (%)
—o-FTH P ARR FTREER) —o=RTHpd BLAR GTRIER)

1.0

10



AEXNIFL AT 2021 # RATH A d Jpdcd &
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NS R3O | 35%  34% 42%** 44%  38%* 21%** 21% | 25% +5%*
)12 51% 54% 45%** 43% 53%** 68%** 64% | 54% -11%**
* Arig 2% 3% 3% 5% 3%* 3% 5%* | 5% --
sr i 1% 1%  3%* 3% 2% 2% 7%**| 1% -6%**
2 PR T%  13%** 22%** 23% 17%* 3%** 2% 1% --
KR @he 90% 85%* 72%** T3% 81%** 95%** 91% | 97% +6%**
7 A 2% 2% 2% 2% 1%* 1% <1%| 1% +1%

o
o
0% s 8%* 0% 9% 6% 8w%x 0% 16%**
80%
60% R e
;\?%,L
40% 3 fif
68%**  64% -
0% 51%  54% 45%%% 430, 530/ %% 540, %% )19
0%
2014 2015 2016 2017 2018 2019 2020 2021
TR R
100% | 4%~ 1% B%* 3% 2% 2% gopws 1%**
80%
3 L
60% T ¥
N A A
0/ %% //‘Péz"
90%  gso 95%** gyo, 97%
40% B PO R Siboh % i
RS
20%
0%

2014 2015 2016 2017 2018 2019 2020 2021

11



AL 2021 # B TR p d 4a 8 &

I #H2 .. T 2F - . ,
- = = A gy
B g P IE t B
2R 2 EFEARBERE 35% 12% 14% 5% 27% 6% | 47%
N h 4 :”I A “Agh
a fj; E‘;%,%;“ *® 53% 37% 9% 1% -~ 1% | 89%
PF =
GRS SRR B | 54%  39% 5% 1% - 1% | 93%
T . sBR 22 b ) > 0 0 0 0 0
s g AR ES ERR S 0% 25% 4% - = 1% | 96%
ZHATH ~ BATH ERLRE | 89% 8% 2% - - 1% | 98%
% p AR R 93% 5% 1% - = 1% | 98%
2 & FREME 2 3F
e ﬁ”f,'\ " IR 14% 5% 27% 6%
BT S

O e, T
TR e T

e, T
*HATRE wﬂa:;;ir;i
R

0%  20%  40%  60%  80%  100%
mid s mEpdaEs n- =S T G HE m7 Ay

12



AL 2021 # B TR p d 4a 8 &

J MR R P AF A HRA

B AT
g0

W FG R TR A pA%EH |70 64% 66 6.8 6.6 67 6.6 55%* 4.7 -0.8%*

(0-10") {2013 2014 2015 2016 2017 2018 2019 2020{2021

PR A TGP B [xxx]@ B e'z/wqﬂ,lf/@;##ﬁ;é*—g SR

<M E 6.6 62* 62 6.7* 67 66 68 67|68 +0.1
¥ % FCR 73 6.6** 6.6 69 68 68 64 57*% 51 -0.7*
o FTRE 7.1 6.5%*% 63 6.6 62 63 6.1 53* 47 -06

fMed iR B SRR £ 2R 10 ARIRTFRALS aREL o THRFARG 0 R AFTR
AR G

8.0
73
7.0 68
6.0
5.0 5.1%
4.7%%
4.7
4.0
3.0
2.0

2013 2014 2015 2016 2017 2018 2019 2020 2021

—— BT EFFLEIRA A pAG S FREILE TSRS R
CRVEAY M e S i
Flifro @R PRI —omt TR FIHE TG HECE P LRy
/B AR AR LR VE Y Ve S L ]

3 =

13



AL 2021 # B TR p d 4a 8 &

K. } ﬁ’ﬁ EoXTRAEE SR BRIAFES R OREI BB
PR F HE R A L R

2018 2019 2020 2021 BATH I
$ R 22% 330,%* 32% 35% +3%
iR 78% 67%** 47% 47% --

7 i - - 21% 18% -3%
yop T3 g
$ R 22% 3394%* 40% 43% +2%
;;4,3 5% R 78% 67%** 60% 57% 2%
Al 2020 ERBAENZ RAEE M TR oty o 2 R EM Y T3P d F #Hoc i

ﬁ\&JmLE‘LJ
#d 2020 & RN ARL > B EATH (A Ao |

R h %35 R
90% —a— LG R
80% 78%
0

67%**

70%
57%
60% —
50%
—
40% 43%
30% 3304 %%
20%
22%
10%
0%
2018 2019 2020 : 2021

14



AERNLFLAT 2021 # RATH A d Jpdcd &
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6-10 66% | 62%* 52%** 61%** 64% 47%** 43% 32%**| 389 38%**
R ¥ A 1% <1%** 1% 1% 2% 2% -- 2% 28 3%
3 oPxEk A% p | 1,017 1,035 1,020 1,010 834 1,003 1,022 1,022 1,015 100%
=ES A - 1 - - - - 1 1
T35 | 6.6 6.5 6.1**  6.5%F 65 57%F 57 45%%| 48
#EFEL | £0.1  £0.1 +0.1 +0.1 +02 £0.1 =+02 0.2 | £0.2
LS q 7 7 6 6 7 5 5 5 5
3Pk A% p | 1,003 1,033 1,011 1,001 820 991 1,022 1,005| 984
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bR

2021 # RATH B d dp i B

% [Q2] *ikiri™H 4 AEATHp I BAREFF > FEILET RN TE=ZBFE?
GEDp 1038 > B d P70 v )
2014 2015 2016 2017 2018 2019 2020 2021

% % % % % % % | AEdic | oA

FEHBTEEA L 2| 37%  37%  36% 30%** 34% 48%** 43%* | 333 33%**
e 29% 29% 30% 28% 26%  27% 30% | 320 32%
B G A% | 32%  32%  32%  36% 36% 33% 32% | 313 31%
i ROy 24% 30%** 28%  30% 37%%**30%** 28% | 299  30%
¥ SR 28% 28%  28% 22%%** 32%%** 27%%* 24% | 285 29%%*
%%%.Qﬁuéﬁ“?€“@£ 31% 26%** 27%  28% 20%%** 25%* 27% | 236 24%

E A AR
AR OBEET BT | 25%  23%  25% 31%%* 24%** 30%** 27% | 230 23%*
WL R 11%  8%* 10% 12%  9%*  11% 10% | 97 10%
iR 14% 14%  16% 20%* 16%* 20%* 11%** 83 8%
Ak HE 6% @ 6% 10%** 11% 11% 8% 6% | 79 8%
Hs )% <1%  1%* 2% 2% 1% - - 17 2%
MR 2% 1% 1% 1% 1% 1% 2% | 20 2%
1 = 8% 6%  T% 1% 7%  4%** 9%** | 130 13%**
% »cfk A #p | 1,033 1,019 1,008 1,025 1,001 1,018 1,007 | 996 100%
| 2 2 2 8 2 4 16 | 20
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bR

2021 # RATH B d dp i B

%= [Q3] #rin® 0-10 # 3= - T in¥tdm 7 H BATEp J B LAR -
104 REZLFBL 0L RAZEF 2B > 5A A - XL RgRBIL 0
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % e oA
0 1% 4%** 3% 2% 2% 1 4%**  6%** 17%**| 163 16%
1 <1% 1% 1% <1% 1% 1% 2% 3% 44 4%
2 1% 2% 3% 3%  2%*  3%* 6%** . T% 59 6%
3 4%  6%* T% 6% 5% ¢ 7%* 11%** 11% 78  8%**
4 7% 7% 8% 6% 6% 11%** 9% 6%**| 36 4%%**
5 25%  27% @ 29% @ 30% 22%** 28%** 29% | 28% | 280 28%
6 14%  13%  13%  14%  15% @ 14% 10%** 5%** | 66 6%
7 17%  15%  13%  13% 19%** 14%** 10%%* | 6%** | 85 8%*
8 17%  14%  13%  13% 17%* 9%** . 9% . 6%* 99  10%%**
9 4% 3%  2%* 4%** 5% @ 3%*  1%* @ 2% 21 2%
10 7% 9% 8% 8%  5%* 6% 5% 6% 71 7%
R ¥ A 2% <1%** <1% @ 1% 2%** 1%*  <1%* 1%**| 15 1%
0-4 14% 19%** 22% 18%* 16% 26%** 35%** 45%**| 380 37%**
5 25% 1 27% @ 29% @ 30% 22%** 28%** 29%  28% | 280 28%
6-10 59%  54%%* 49%* 52% 60%** 45%** 35%** 26%**| 342 34%**
R ¥ A 2% <1%** <1% @ 1% 2%** 1%* <1%* 1%**| 15 1%
3Pk A% p | 1,018 1,035 1,021 1,009 1,033 1,003 1,021 1,019 1,016 100%
| - - - 1 - - 1 4 -
TEf | 63  6.0%* 58*%  6.0% 6.2% 5.5%% 5%k 42%* | 4 6%*
#EFEL | £0.1  £0.1 +0.1 +0.1 +0.1 £0.1 =£02 0.2 | £0.2
LS q 6 6 5 6 6 5 5 5 5
3 Pk MECP 997 11,033 1,016 1,002 1,017 995 1,020 1,007 | 993

23




bR

2021 # RATH B d dp i B

[Q4-Q6] IS A EATHE BLiidei T T H R iE AR IR R S ?
FiEr 01043 - T 104 R AL A fH 0 R AR 2 SR SA R
F- L RE R AL A (KA TR )
AR [Q4] + % Fciy
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % e | oA
0 8% 13%** 8%** 8% 8% | 5%* | 8%*  10% 78 8%*
1 2% 2% 2% 2% 1% 1% 2% 1% 12 1%
2 4% 5% 5% 4% 3% 3% 3% 2% 34 3%
3 7% 7% 6% 6% 6% 6% 5% 7% 51 5%
4 6% 4% 5% 6% 5% 6% 6% 5% 42 4%
5 25% 1 21%*  24% @ 26% 22%* 24%  27% @ 25% | 256 25%
6 10% : 10% @ 11%  10% @ 11% @ 12% : 9%**  5%**| 54 5%
7 13% | 13% @ 12%  12% 16%* 14% @ 12% @ 10% 97 10%
8 10% 13%* 13% 13% 13% 11% : 12% @ 9%* | 133 13%%**
9 3% 4% 3% 3% 5%** 6% @ 4%* 4% 38 4%
10 7% 8% 8% 7% 5% ¢ 8%* 11%* 16%**| 176 17%
R ¥ A 4% 1%** 3% 3% 4%  3%* 2% 5%**| 41 4%
0-4 26% 1 30%*  26%  26% 23% 22% @ 24% @ 25% | 217 21%*
5 25% 1 21%*  24% @ 26% 22%* 24% 27% @ 25% | 256 25%
6-10 45%  47%  47% | 45% 1 50%*  52% @ 48% 44% | 497 49%*
R ¥ A 4% 1%** 3% 3% 4%  3%* 2% 5%**| 41 4%
3 ik A#cP | 1,016 1,034 1,019 1,010 1,033 1,002 1,020 1,019 | 1,011 100%
i B 2 1 2 -- -- 1 2 4 5
Tiog” | 4.6 4.7 4.5 4.6 4.4 4.2 4.3 4.3 4.0*
WAL | 202 £02 £02 +02 +02 +02 +02 +02 | £0.2
LS : q 5 5 5 5 6 6 5 5 6
3 P Ek M ECP 960 1,019 997 982 998 981 1,009 966 948
A R RN R R A 10 ARA AT E R AL anEA o TG ARG 0 S AT

AX T o
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AEXNIFL AT 2021 # RATH A d Jpdcd &

34 [Q5] * & Fer

2013 2014 2015 2016 2017 2018 @ 2019 @ 2020 2021
% % % % % % % % | @ pA

0 5%  9%** 6%** 5% 5% 5% 7% 8% 57  6%*
1 1% 1%  2%*  1%* 1% 1% 1% 1% 10 1%
2 3% 5%* 4% 3%  2%* 1% @ 3%* 3% 35 3%
3 6% 6% 4%** 5% 5% 5% 4% 5% 39 4%
4 6% 5% 6% 7% 4%** 5% 4% 3% 19 2%
5 24%  23%  25% @ 25% @ 22% 21% 24% 24% | 248 25%
6 13% 8%** 7% 9% 11% 10% 6%** 5% 58 6%
7 13%  11%  13% 14% 15% 13% 12% 7%**| 72 7%
8 13% 16%* 16% @ 13%  14% 15% 16% 11%**| 96 9%
9 4% 6%  T% S5%* 6% T%  T% 6% 59 6%
10 8% 7% 8%  10% 11% 14% 14% 21%**| 257 25%*
L X 4%  2%** 2% 3% 6%** 3%** 3% 6%**| 58 6%
0-4 21% 25%* 21%* 21% 16%** 17% 19% 20% | 160 16%*
5 24%  23%  25% @ 25% @ 22% 21% 24% 24% | 248 25%
6-10 51%  49% 52% @ 51% 56%* 59% 54%* 50%*| 542 54%

L X 4%  2%** 2% 3% 6%** 3%** 3% 6%**| 58 6%

F ek A%cP | 1,014 1,033 1,021 1,010 1,032 1,002 1,021 1,018 | 1,005 100%
| 4 2 - - 1 1 1 5 11
T o | 42 44  4.1*%* 4.1 3.8** 37 3.8 3.8 | 3.4%*
FEFEL | 202 £02 02 02 02 02 £02 0.2 | £0.2
LA 6 6 6 6 6 7 6 6 7
3 Pk MECP 959 1,014 997 983 985 980 1,007 959 921

fMed iR B EG £ 2R 10 ARIRTFRALS aREL o THRTARG 0 N AFTR
AR G
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bR

2021 # RATH B d dp i B

AX T o

%+ [Q6] = P4
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % | HEdk F A
0 7%  9%* 6%** 5% 5% 5% @ 5% 8%**| 62 6%
1 1% 1% 1% 1% 1% 1% 1% 1% 7 1%
2 3% 4% 5% 5% 2%** 3% 3% 3% | 29 3%
3 % 1% 8% 6% 6% 7% @ 6%  T% | 42  4%**
4 6% 6% 7% 7% 4%** 6%* 5% 5% | 51 5%
5 23%  27% 30% 29% 24%** 28%* 31% 33% | 365 36%
6 15% 11%** 12% 11% 13%  12% 10% 7%**| 92 9%
7 14%  13% 11% 11% 15%* 13% 12% 9%* | 90 9%
8 10%  11%  10% 13%* 13%  14% 10%* 8% | 91 9%
9 4% 3% 2% 2% 3% 3% @ 3% 1%**F| 25  3%*
10 5% 6% 5% 5% 6% 6% 7% 9% | 91 9%
ER L &= 6%  2%**  4%* 5%  8%** 3%** 5%* 8%* | 69 7%
0-4 24%  27%  26% 24% 19%** 21% 21% 25%%* | 191 19%%**
5 23%  27% 30% 29% 24%** 28%* 31% 33% | 365 36%
6-10 47%  43%  39%  42% 50%** 48% 43%%* 35%%**| 389  38%
ER LY & 6%  2%**  4%* 5%  8%** 3%** 5%* 8%* | 69 7%
7 ik AP | 1,017 1,034 1,019 1,010 1,033 1,001 1,020 1,021 {1,014 100%
| 1 1 2 -- -- 2 2 2 2
Tiaf" | 45  47% 47 46 43% 43 44 ATFF| 4.4%
FEFEL | 202 £02 £0.1 02 £02 £02 £02 0.2 | £0.2
Pidc| 6 5 5 5 6 5 5 5 5
7o AP | 950 1,013 980 966 967 973 983 941 | 915
Aed fa RO EER R 2 E L 10 ARIRTF R AL AnEA > THF AR > S A2
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bR

2021 # RATH B d dp i B

[Q7-Q10] =4 18 10 T ek fin o vE o 3 ?
FiEr 0-1043FH - T o 10~ R A LA FH 0~ RER2H DR SA R
FoLL, mE B A0
2Lt- [Q7] ABFE B AFE
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % @ % % % |*F#E FAV
0 6% 6% 4% 5% 6% 3%**F 6%** 8% | 12 1%
1 1% 1% 1% 1% 1% 1% 1% 1% | 8 1%
2 3% 3% 3% 3% 2% 2% 3%* 3% | 21 2%
3 6% 6% 5% 6% 4% 6% % 4%**| 49 5%
4 6% 5% 5%  T%* 5% 6% 4% 4% | 32 3%
5 29%  27% 30% 30% 26%* 34%%** 28%%** 36%**| 330  32%
6 12%  10% 11% 11% 13% 11% 10% 5%**| 66 7%
7 12%  12% 15% 11%* 14%%* 10%** 13% 7%**| 75 7%
8 10% 14%** 11% 12% 11% 12% 11% 10% | 85 8%
9 2% 3% 3% 3% 3% 5% 4% 4% | 43 4%
10 4% 5% 7%  4%** 5% 5% 8%** 10% | 149 15%%**
i 10% 6%** 5% 7% 8% 6% 5% T%* | 85 8%
0-4 22%  22% 18% 22%* 19% 17% 21%* 20% | 182 18%
5 29%  27% 30% 30% 26%* 34%%** 28%%** 36%**| 330  32%
6-10 40% 45%*  47% A1%** 46%** 43%  46% 37%**| 418  41%
i 10% 6%** 5% 7% 8% 6% 5% T%* | 85 8%
F ek A%p | 1,015 1,035 1,020 1,010 1,030 1,000 1,022 1,017 1,015 100%
wdc| 3 - 1 - 3 3 - 6 1
Tiof | 4.6 44 42 45% 44 43 43 44 | 41%
FREL | 202 02 +0.1 £0.1 +0.2 +0.1 +0.2 +£0.2 | £0.2
A S 5 5 5 6 5 5 5 5
7otk AP | 901 982 965 949 946 943 988 950 | 901
Ned R EN IR RS 22 s 10 ARARPER AL anEs > THRTARF > &L=

AX T o
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bR

2021 # RATH B d dp i B

- [Q8] AEATHRBBERAFEE S R 1R B %R I
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % e oA
0 1% 4%** 2% 2% 2% 2% 3% 5% 24 2%**
1 <1% <1% <1% <1%  <1%  <1% <1% <1% 2 <1%
2 2% 3% 2% 2% 1% 1% 1% 1% 13 1%
3 5% 5% @ 3%* 4% @ 2%* 2% 4% 3% 25 2%
4 3% 5% 5% 4% 3% 4% 4%  2%**| 31 3%
5 23%  23%  25%  23%  20%  21% | 19% 25%%**| 243 24%
6 12%  10% @ 11% 12% : 12% @ 10% 8% 6% 59 6%
7 16% 16% 17% 16% 17% @ 18% 14%** 11% | 112 11%
8 12%  13%  13%  15%  17% @ 18%  19% 14%**| 125 12%
9 4% @ 6%* 5% 4% 6%** 4%  T%* 6% 39 4%*
10 7% 9% 8% 8% 7% 9% 14%** 16% | 174 17%
R ¥ A 14% 7%** 9% 10% : 12%  9%* 8% 11%*| 166 16%**
0-4 12% 17%** 13%* 12%  9%*  11%  12% @ 11% 95 9%
5 23%  23% 25% @ 23% @ 20% @ 21% @ 19% 25%%**| 243 24%
6-10 51%  53%  54%  55% 59%* 59% @ 61% 53%** 509 50%
R ¥ s A 14% 7%** 9% 10% @ 12%  9%* 8% 11%*| 166 16%**
3Pk Agp | 1,016 1,035 1,021 1,009 1,031 997 1,022 1,018 | 1,013 100%
4 #ic 2 - -- 1 2 6 - 5 3
T o | 3.8 39 3.8 3.7 3.5% 35 33 35 33
#EFEL | 201 £02 +0.1 +0.1 £0.1 £0.1 =£0.2 0.2 | £0.2
LS q 6 6 6 6 7 7 7 7 7
3 Pk MECP 854 968 924 920 917 = 906 970 @ 914 819
Aed R BUEMEEG R 0 E A 10 ARARPE R AL anTh o THRFARF > KL

AX T o
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bR

2021 # RATH B d dp i B

L= [Q9] #BATH X HPRELIA Lt
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % e oA
0 7% 8% | 5%* 4% 4% 5% @ 7%* 10%*| &3 8%
1 2% 3% 1%** 2% 2% 2%  1%**  2%* 10 1%
2 8% 6% 5% 6% 7% 7%  2%** 2% 33 3%
3 11% 8%* 9% 10% @ 10% @ 10% 4%** 4% 64 6%*
4 7% 8% 8% 9% 7%  9%* 3%** 3% 48 5%
5 20%  20% @ 22%  24% @ 22%  23% 15%** 23%**| 260 26%
6 10%  10% 11%  11% @ 12% @ 12% @ 7%** 8% 90 9%
7 12%  12% 13%  11% 14%* 12% 11% 11% | 93 9%
8 10% @ 12% @ 14% 10%** 8%  10% 18%** 11%**| 101 10%
9 2% 3% 2%  4%* 3% 3%  9%** 5%**| 26 3%*
10 5%  T%* 6% 6% 6% 6% 21%** 16%**| 126 12%*
=g = 6% 2%** 2% @ 4%*  6%* 3%** 3% 5%**| 8l 8%*
0-4 35% 33%  30% 31%  29% 32% 17%%* 22%**| 239 24%
5 20% 20% 22% @ 24% @ 22% @ 23% 15%%** 23%**| 260 26%
6-10 39% 44%*  46% 42%* 43% @ 43% 66%** 50%**| 435 43%**
R ¥ s A 6% 2%** 2% @ 4%*  6%* 3%** 3% 5%**| 81 8%*
3 Pk A%p | 1,016 1,035 1,020 1,010 1,032 1,002 1,020 1,020 | 1,014 100%
i dc | 2 - 1 - 1 1 2 3 2
Tiag" | 5.0 4.8 4.6 4.6 4.7 4.7  3.3*%* 4 1%*% | 4.4%
FEFEL | 202 £02 02 02 02 02 £02 0.2 | £0.2
LS q 5 5 5 5 5 5 7 6 5
3 Pk MECP 952 1,016 995 980 983 975 1,001 969 909
A R RN R R A 10 ARA AT E R AL anEA o TG ARG 0 S AT

AX T o
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bR

2021 # RATH B d dp i B

24w [QI0] A B ATR B EBRE 4T E TR LA
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % e oA
0 4% 6% 3%** 4% 4%  3%* 4% @ T%* 50 5%
1 1% 1% 1% 1% 1% 1% 1% 1% 2 <1%%*
2 3% 4% 4% 5% 2%** 3% @ 2%* 2% 20 2%
3 7% 6%  4%* 8%** 6% 6% 5%  3%* 58  6%**
4 6% 7% 7% 8% 8% 6% 3%** 3% 32 3%
5 23%  23%  27%  28% : 25% 30%** 19%** 24%**| 283 28%*
6 12%  15%  15% 12%*  12% @ 13%  8%** 8% 97 10%
7 15% 13% 16% 13%* 16%* 12%* 14% 11%**| 107 11%
8 10% 11% @ 11% @ 9% 11%  12% 21%** 13%**| 102 10%*
9 3% 2% 2% 2% 2% 2%  5%** 5% 34 3%
10 4% 5% 5% 5% 4% 5% 14%** 17% | 120 12%**
R ¥ A 11% 6%** 6% 7% 9%  6%* 5%  T7%* | 110 11%%**
0-4 22%  25% 19%**25%** 22% | 19% 15%** 16% | 162 16%
5 23%  23% 27% @ 28%  25% 30%** 19%** 24%**| 283 28%*
6-10 45%  46% @ 49% 41%** 45% @ 44% 62%%* 53%**| 460 45%**
R ¥ s A 11% 6%** 6% 7% 9%  6%* 5% T7%* | 110 11%%**
3 Pk A%p | 1,016 1,035 1,020 1,010 1,033 1,002 1,021 1,020 1,015 100%
| 2 - 1 - - 1 1 3 1
Tiafd | 4.5 4.6 43% 46%* 44 43 3.5%* 37 | 4.0*%
#EFEL | 202 £02 £0.1 +0.1 £0.1 £0.1 =£02 0.2 | £0.2
LS q 6 5 6 5 5 5 7 6 6
3 Pk MECP 883 981 948 939 950 @ 937 990 @ 950 877
Aed fa RO EER R 2 E L 10 ARIRTF R AL AnEA > THF AR > S A2

AX T o
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bR

2021 # RATH B d dp i B

47 [QU] RRFEAETF D KIiE 013 FERATH o BT LORIEBATT TR 7
01043 - T 104 R AL ARGy 04 A R 2 S
Shtdi- XL ing R ML N0
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % e oA

0 4% 5% 5% 4% 4% 1 6%* 13%** 19%**| 131 13%**

1 1% 1% 1% <1% 1% 1% 3%** 3% 24 2%

2 2% 3% 2% 3% 2%  3%* 6%** 7% 57 6%

3 6% 6% 8% 7% @ 5%* 9%** 8% 9% 60 6%*

4 8% 8% 10% 8% 8% 1 11%* 10%  4%**| 62 6%*

5 21%  22%  23%  24% 26% 24% @ 25% @ 26% | 291 29%

6 11%  10% 11%  10% @ 11%  11%  6%** 5% 61 6%

7 13%  13%  12%  12%  15% @ 12% @ 7%** 6% 77 8%

8 15% 15% 13%  15% 12%*  10% @ 9% 8% 62 6%

9 4% 4% 3% 4% 3% 3% 2%  1%* 20 2%

10 5%  8%* 8% 5%** 5% 5% 8%** 6% 77 8%

R ¥ s A 10% 4%** 6% 7% 9%  6%**  3%* 6%**| 89 9%*

0-4 21%  23%  25%  23%  19% 30%**40%** 42% | 335 33%**

5 21%  22%  23%  24% 26% 24%  25% @ 26% | 291 29%

6-10 48% | 51% @ 47% | 46% | 46% 41%* 32%** 26%**| 297 29%

R ¥ A 10% 4%** 6% 7% 9%  6%**  3%* 6%**| 89 9%*

7 ik AP | 1,014 1,034 1,021 1,010 1,033 1,002 1,020 1,019 1,014 100%
¥ | 4 1 - - - 1 2 4 2
T | 5.8 5.8 5.7 5.7 5.7 5.3%F 477F*¥  42%* | 47**
FEFEL | 202 £02 02 02 £0.1 £02 £02 0.2 | £0.2
LS q 6 6 5 5 6 5 5 5 5
3 Pk MECP 905 994 = 960 950 936 @ 949 993 960 909

31




AEXNIFL AT 2021 # RATH A d Jpdcd &

R [Q12] " #W A BATHE BHEFELE B2y B+ ?
FiEr 0-104 &7 > 10~ K& #2ct o x> 08 RER 270 0 54
FooL L, ng RGN 0

2013 2014 2015 2016 2017 2018 @ 2019 @ 2020 2021

% % % % % % % % | @ pA

0 2%  3%* 1%** 2% 1%  3%*  5%* 9%**| 108 11%
1 <1% <1% <1% <1% <1% 1%* 1% 1% 22 2%
2 1% 1% 2% 1% 1%  2%* 3% 4% 38 4%
3 2% 4%** 3% @ 3% 3% 6%* 5% 1% 86 8%
4 4% 8%** 6% 5% 4% 6% @ 4%* 4% 54 5%
5 19%  21% 25%* 28% 27% 29% 27% 34%** 324 32%
6 17% 11%** 13% 14% 13% 13% 10% 8% 75 7%
7 19%  18% 17% 17% 15% 15% 12%* 9%* | 94 9%
8 19%  17% 15% 16% 19% 14%** 14% 8%**| &3 8%
9 6% 6% 5% 5% 6% 3%%* S5%** 2%%*| 17 2%
10 6% 7% 8% 5%** 4% 6% 11%** 7%**| 50  5%*
L X 5% 4% 4% 4% 6% 3%** 2% 6%**| 62 6%
0-4 9% 16%** 13%* 12% 10% 18%** 18% 26%**| 308 30%%*
5 19%  21% 25%* 28% 27% 29% 27% 34%** 324 32%
6-10 67% 59%** 58% 56% 57% 50%** 52% 35%%** 318 31%

L X 5% 4% 4% 4% 6% 3%** 2% 6%**| 62 6%

3 ik A% p | 1,016 1,035 1,019 1,008 1,031 1,003 1,021 1,019 1,012 100%
| 2 -- 2 2 2 -- 1 4 4

Tk | 6.6 63%* 63 6.2 63 59** 6.0 5.1%*| 49*%

#EFEL | £0.1  £0.1 +0.1 +0.1 +0.1 £0.1 =£02 0.2 | £0.2
LS q 7 7 6 6 6 6 6 5 5

3 Pk MECP 958 1,004 977 975 985 978 1,004 965 932
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bR

2021 # RATH B d dp i B

2= [QI3] FHA o G AEATR BRI EBEF S A0
FEE 0104 &7 104 RAZEF S A 0 RALYHE- -S54 R
F-LL, mERM LN
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % e oA
0 2% ¢ 3%* 2% 2% 1% 4%** 4%  T7%* | 117 12%**
1 <1% 1% 1% <1% 1% 1% 1% 2% 51  5%%**
2 2% 3% 2% 3% 3% 3% 4% 6%**| 54 5%
3 5% 6% 7% 7% 7% 8% 6% 8% 87 9%
4 6% 6% 7% 8% 1 5%** T%* 6% 6% 52 5%
5 27%  27% 30% @ 31% @ 30% : 31%  35% @ 38% | 345 34%
6 9% 14%** 11%* 14%* 14% 12% @ 9%* 6%** | 68 7%
7 17% 13%** 14% 11%*  12% @ 12%  13%  5%**| 51 5%
8 14% | 13%  9%* 13%** 12% 9%* @ 11%  6%**| 54 5%
9 4% 3% 3% 2% 3% 2% 1% 1% 6 1%
10 5%  8%* 8% 4%** 5% 5% 7% 9% 66 7%
S = 8% 4%** 5% 5% ¢ 7%* @ 5% 2%** 6%**| 64 6%
0-4 16%  19%*  20%  20%  17% 23%** 22% 28%**| 361 36%**
5 27%  27% 30% : 31%  30% : 31%  35% @ 38% | 345 34%
6-10 50% @ 50% 45%* 45% @ 46% 40%*  41% 27%**| 245 24%
R ¥ A 8% 4%** 5% 5%  7%* @ 5% 2%** 6%**| 64 6%
3 ik Agcp | 1,016 1,032 1,018 1,008 1,029 1,002 1,019 1,021 1,015 100%
| 2 3 3 2 4 1 3 2 1
T | 6.0 5.9*% 5.8 5.7 5.8 154%* 55  5.0%*%|45%*
#iEL | £0.1  £0.1 +0.1 +0.1 =+0.1 0.1 0.1 +0.2 | 0.2
LS q 6 6 5 5 5 5 5 5 5
3 Pk MECP 920 1,000 966 968 972 ¢ 959 1,002 955 927
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bR

2021 # RATH B d dp i B

LA [Ql4] - & o R A BITE I R Gt L er s BT 0 T
ah i GERARR)
2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % | AEdc P oA
<ty 3% 2% @ 3% 2%  1%* 4%** 3% | 61  6%**
i e & 8% 6%  T% 7%  5%* 4%  7%**| 103 10%*
2k 35% @ 34% 42%** 44% 38%%* 21%** 21% | 256 25%%*
e i (5] 19 25%  29%  27%  27% 31%* 19%** 13%** 135 13%
+ g 15]19 26%  25% 18%** 15% 22%%** 49%** 51% | 408 40%**
1 = 2% 3% 3% @ 5%  3%* 3%  5%* | 51 5%
e i 11%  8%*  10% 9% 6%** 8%* 10% | 164 16%**
KR Ak 35%  34% 42%%* 44% 38%* 21%** 21% | 256 25%%*
)39 51%  54% 45%** 43% 53%%* 68%** 64% | 543 54%**
=R = 2% 3% 3% 5%  3%* 3% 5%* | 51 5%
F otk A%ch | 1,034 1,019 1,009 1,030 1,002 1,022 1,022 | 1,012
| 2 1 3 1 - 1 4
Tiaf ® | 24 23 2.5%c 25 23%% | 9¥x ]9 |Dkk
AL | 201 +0.1  +0.1 0.1 +0.1 =+0.1  =£0.1 | +0.1
% vcfk A#cp | 1,017 987 984 995 976 1,000 975 | 943
244 [QI5] BE S EATEBERE > i 2T VT AREATRA A ?
(GE R F2R)
ﬁﬁﬁﬁ; 'FTA,\LL
7o TS 357 35%
7T A 120 12%
7o XX 141 14%
7o T ek 51 5%
KKk 277 27%
PR Av i 63 6%
FE 477 47%
- L 141 14%
LT,/ 4T 328 33%
L X 63 6%
XS 3 1,009
i B 7
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bR

2021 # RATH B d dp i B

MEKERND L

22+ [Ql] e 0-104 =R 4 EATHpd 2R - 104 H 28 %pd > 0m kL
G¥ppd o SARA- Lo
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % | Al A
0 <% <1% <1% - <1% 1% 1% 4%**| 10 6%
1 <% 1% 1% 1% 1% 1% 2% 8%**| 16 10%
2 1% 2% 3% 3% 2% 2% 9%** 14%*| 36 22%*
3 7%  11%* 12%  6%** 10%* 12% 19%**30%**| 57  34%
4 11% 15% 16% 16% 13% 12% 20%** 19% | 21  13%
5 30%  28% 28% 32% 29% 33% 25%** 18%*| 18  11%*
6 21% 21%  18% 21% 21% 20% 15% 4%**| 6 4%
7 21%  16%  15%  15% 15% 13%  8%** 2%** | -- --
8 6% 5% 4% 6% 6% 5% 1%** 1% | - --
9 1% <1% 1% 1% 1% 1% <1% - -- --
10 <1% 1% <1% <1% <1% -- 1%  <1% -- --
R A= 1% - 1%** <1%* 1% 1% - 1% | 2 1%
0-4 20% 30%** 33% 25%** 27% 27% 50%** 74%**| 140 84%**
5 30%  28% 28% 32% 29% 33% 25%** 18%*| 18  11%*
6-10 49% 43%* 38% 43% 43%  39% 25%** T%**| 6 = 4%
R A= 1% - 1% <1%* 1% 1% - 1% | 2 1%
7 ootk AP | 421 531 439 462 515 531 302 366 | 166 100%
| 1 6 7 3 5 4 10 1 3
Tofc| 5.5 5.2% 51 53% 53 52 44k 34%% | D gkx
#EFL | 201 £0.1 02 +0.1 +0.1 +£0.1 +0.2 02 | £0.2
voirdik| S 5 5 5 5 5 4 3 3
F ootk AP | 417 527 433 461 512 528 302 364 | 164
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bR

2021 # RATH B d dp i B

*~ =

2ot - [Q2] WEFEBRABAMEAIAER ) GHEAILET R TV BEE?
(B % Vi = 78)

2014 2015 : 2016 - 2017 2018 : 2019 2020 2021
% % % % % % % e oA
$§3$Eiﬁf 49% 41%** 42% @ 42% | 46% | 50% @ 55% | 118 70%**
v ﬁ:fiﬁf 36% 46%** 38%* 50%** 55% 40%** 51%** 100 59%
FTREBE AR S 64%  68% @ 63% @ 65% @ 69% 57%** 52% 85 50%
et 8% 10% 9% 8% 9% 8% 22%**| 60 36%**
;‘3‘55}%?’7‘3“”4 B > 29% 23%*  24% 13%** 17%%* 38%** 27%**| 44 26%
%"T% B4R Fte 24% | 18%*  24%* 22% 21% @ 24% @ 28% 32 19%%*
E A AR
TR BT RH | 16%  14%  15% 14% 18% 18% 22% 31 18%
[ R 38% 1 45%*  45%  47% 32%** 35% 24%** 21 12%%*
[ R ’fﬁ 8%  11% 17%* 17% 11%** 9%  5%* 4 2%
BB~ ME 16%  16% 16% 16%  17% 6%** 4% 3 2%
Hv -- -- -- <1% <1% 1% -- 5 3%
7 Arig 2% 2% <1%* <1% @ <1% : 3%** 1%* -- --
3 Pk M ECP 533 443 464 520 533 312 348 169
ERS d 4 3 1 - 2 - 19 -
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bR

2021 # RATH B d dp i B

2242 [Q3] iR 0-104:=H MR BITER A J TR LR - 104 F L 1R
EAL 0L RNEAEBE AR OSAREA- T Lo
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % e oA
0 2% 3% 3% 2% 2% 3%  8%** 23%**| 62 37%**
1 1% 2% 2% 2% 2% 2% 5% 11%**| 19 11%
2 5%  9%* 9%  5%* T% 6% 13%** 15% 34 20%
3 15%  19% 17%  15% @ 13% @ 15% 24%%** 22% 34 20%
4 14% 15% 16% 19%  18% @ 18%  18% 12%*| 10 6%*
5 31%  26%  26% 31% 31%  29%  22%%* 11%%**| 8 5%**
6 16%  13%  12%  13%  12%  15%  7%%**  1%%** 1%
7 11% : 10% - 9% 9%  10% 8% 3%** 3% -- --
8 4% 3% 3% 4% 4% 3% <1%** 1% -- --
9 <1% 1% <1% <1% 1% <1%  <1% -- -- --
10 1%  <1%  <1% <1% 1% <1%  <1% @ 1% -- --
R ¥ A <1% 1% 1% 1% 1% 1% -- <1% 1 1%
0-4 36% 47%** 47%  43%  42%  44% 66%** 82%**| 159 94%**
5 31%  26% 26% 31% 31%  29% 22%%* 11%%**| 8 5%**
6-10 33% 27%*  25% 26% @ 26% @ 26% 11%%** 6%* 1 1%**
R ¥ A <1% 1% 1% 1% 1% 1% -- <1% 1 1%
3 Pk M ECP 420 535 443 463 513 531 309 @ 364 169 100%
| 2 2 3 2 7 4 3 3 -
T35 | 4.8 44*%* 44 4.6 4.6 4.5 3.6%* 2.6%* | 1.6%*
FEFEL | 202 £02 02 02 02 £02 £02 0.2 | £0.2
LS q 5 5 5 5 5 5 4 3 2
3 Pk MECP 418 532 ¢ 437 @ 460 509 @ 527 309 @ 363 168
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AEXNIFL AT 2021 # RATH A d Jpdcd &

[Q4-Q6] xS WA BATH B F=U TR AP R L DR B8 V¥ 0-10
AR - T TR AR 10 AR AEL Fb o 0 A KA R 222G N
o5 A Ao L L

-4z [Q4] #HwRIR
2013 2014 2015 2016 2017 2018 2019 2020 2021

% % % % % % % % | Apdk | oA
0 4% 2%  4%* 3% 3% 4% 5% 3% 2 1%
1 2% 1% 3% 3% 2% @ 3% @ 2% 1% 1 1%
2 % 4% 6% 7% 8% 8% 8% 4% 3 2%
3 10% 7% 9%  10% 12% 12% 8% 7% 7 4%,
4 10% 8% 7% 8% 9% 9% 8% 5% 3 2%
5 23%  22%  21%  23%  23% 27% 24% 21% | 26 15%
6 13%  15% 10%** 14%* 15% 9%** 11% 11% | 13 8%
7 14% 18% 17% 14% 13% 13% 14% 17% | 25 15%
8 9% 15%** 13%  13% 9%* 7% 13%** 17% | 41  24%
9 4% 3% 4% 3% 4% 3% 3% 4% | 19 11%**
10 3% 4% 6%  3%* 2%  4%* 4% 11%** 25  15%
1 = 1% 1% 1% 1% 1% 1% 1% <1%| 3 2%
0-4 33% 22%** 29%* 30% @ 34% 36% 31% 20%** 16 10%**
5 23%  22%  21%  23%  23% 27% 24% 21% | 26 15%
6-10 42% 55%%* 49%  46% @ 42% 36%* 45%% 59%%**| 123 T3%**
1 = 1% 1% 1% 1% 1% 1% 1% <1%| 3 2%
F ootk AMP | 422 535 442 464 520 534 312 367 | 168 100%

P - 2 4 1 - 1 - - )i

Tiag | 48  42%% 45% 47 49 50 @ 47 3.9%% | 2.9%*

AL | 202 +02 +0.2  +02 +0.2 +0.2 03 +0.3 | £0.3

Pimdk| S 6 5 5 5 5 5 6 8

7 ootk AP | 418 531 436 461 517 530 311 366 | 165

fMed iR BN SRR £ 2R 10 ARIRTFRALS aREL 0 THRTARR 0 N AFTR
AXT G
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AEXNIFL AT 2021 # RATH A d Jpdcd &

= Lw [Q5] ¢ &t

2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % | Apdk | oA
0 1% 1% 1% 1% 2% 1% 3% 1% 5 3%
1 1% 1% 1% 1% 1% 1% 1% 1% 5 3%
2 2% 2% 3% 3% 4% @ 3% 4% 4% 9 5%
3 5% 7% @ 7%  4%* 5% 5% @ 4% @ 3% 2 1%
4 8% 6% 4% 5% 8% 6%  3%* 5% 2 1%**
5 23% 16%** 20% 20% 15% 19% 15% 11% | 7  4%%**
6 14%  12%  11%  12% 12% 11% 12% 8% 5 3%%*
7 16%  17%  17%  21% 15%* 19% 16% 11% | 12 7%
8 18% 23% 19% 20% 21% 17% 20% 22% | 27 16%
9 7% & 9% 9% 6% 10%* 8% @ 11% 13% | 31 18%
10 5% 6% 7% 1% @ 6% @ 10% @ 10% 22%**| 60 36%%**
XY 1% 2% 1% <1% 1% 1% 1% <1%| 3 2%
0-4 17%  16% 16% @ 14% 20%* 16% 15% 13% | 23  14%
5 23% 16%** 20% 20% 15% 19% 15% 11% | 7  4%%**
6-10 59% 66%* 63% 66% @ 64% 65% 69% 76% | 135 80%
XY 1% 2% 1% <1% 1% 1% 1% <1%| 3 2%
Forxfk ABcp | 422 535 443 465 519 534 312 367 | 168 100%

| - 2 3 - )i )i - - 1

Tiogd | 38  3.5% 36 3.6 37 35 34 27%¥| 22

FHIEAL | 202 +02 +02  +02 +0.2 +0.2 03 0.3 | £0.4

Pidc| 6 7 7 7 7 7 7 8 9

7 ootk AP | 419 525 437 463 512 531 311 366 | 165

ek

ANedfRERELMITG

AX T o

FE A0 ARERT FRAET AnEa 0 TIRT AT 0 KA

39



AEXNIFL AT 2021 # RATH A d Jpdcd &

- +1 [Q6] *HME

2013 2014 2015 2016 2017 2018 @ 2019 @ 2020 2021
% % % % % % % % | @ pA

0 1% 1% 1% 1% 1% 1% 2% @ 3% 4 2%
1 1% 1% 2% 1% <1% 1% 2% 1% 4 2%
2 2% 4% 4% 3% 3% 4% 6% @ 6% 8 5%
3 4%  T%* 5% 1% 8% 9%  5%* 14%** 17  10%
4 8% 6% 5% 7% 8%  11% 6%* 7% 12 7%
5 25% 18%* 23% 20% 26%* 25% 28% 30% | 50 @ 30%
6 14% 14% 11% 15% 16% 9%** 14%* 9%* 19 11%
7 18%  18%  21%  19% @ 18% 16% 17% 13% | 22 13%
8 14% 18% 16% 17% 13%* 14% 12% 11% | 15 9%
9 7% 5% 4% 5% 4% 4% 2% 3% 4 2%
10 4% 6% 6% 5% 3% 4% 2%* 2% 3 2%
L X 1% @ 2% @ 2% 1% 1% 1%  4%* 2% 9 5%*
0-4 15% 18% 17% 18% 20% 26%* 21% 31%** 45 27%
5 25% 18%* 23% 20% 26%* 25% 28% 30% | 50 @ 30%
6-10 58% 62% 58% @ 61% 53%* 47% 47% 37%** 63  38%

E v i 1% 2% 2% 1% 1% 1% 4%* 2% | 9  5%*
3 Pk M ECP 421 536 443 464 519 @ 534 312 366 167 100%
=ES | 1 3 1 1 1 - 1 2
Tiof | 3.8 3.8 39 39  42*% 43 45 49% 4.8
PEFEL | 202 £02 02 02 02 £02 £02 0.2 | 0.3

LA 6 6 6 6 6 5 5 5 5
3 Pk MECP 415 527 435 460 513 526 301 360 158

Ned R EoEtLEG TR 10 AR IR F AR aums > T T ARG 0 AT
p
AR o

ek
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bR

2021 # RATH B d dp i B

AR AR 2R R e

0-10 232~ T > 104 %4 4&% F i 0

2212 [Q7] AEFEBEEHLE AE L
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % e oA
0 <1%  <1% -- 1% 1%  <1% <1% <1% -- --
1 <1% 1% <1% <1%  <1%  <1% <1% 1% -- --
2 1% 2% 1% | <1% @ 2%* 1% 3% 1% -- --
3 3% 4% 2% 2% 3% 3% 2% <1%* 4 2%
4 3% 15%  4%** 3% 3% 5% 3% 1% 2 1%
5 15%  13% 13% 13% 13% 14% @ 13% @ 12% 9 5%**
6 13%  22% 13%** 12%  13% @ 14%  10%* 9% 5 304%**
7 26% | 27% 18%**27%** 23% 21% 19% 22% 22 13%%**
8 23% 8% 23%** 23%  23%  20% 31%** 26% 53 31%
9 8% 7%  10% @ 8% 8% 7% 10%  13% 30 18%
10 7% 1% 13%** 8%** 9%  11% @ 8%  14%*| 42 25%%**
R ¥ s A 2% - 2%** 2% 2% 2% 1% 1% 2 1%
0-4 8%  21% 7% 7% 10%  10% @ 9%  4%** 6 4%
5 15%  13% 13% 13% 13% 14% @ 13% @ 12% 9 5%**
6-10 76% @ 66% @ 77% T8%  T6%  T4%  T77% 84%%* | 152 90%*
R ¥ A 2% -- 2% 2% 2% 2% 1% 1% 2 1%
3 Pk M ECP 422 537 . 445 464 520 @ 535 312 367 169 100%
| - - 1 1 - - - - -
T’ 31 3.0 29 31 31 32 3.0 2.6%%|1.8*%*
PEFEL | 202 £02 02 02 02 £02 £02 0.2 | +0.3
LS q 7 7 7 7 7 7 7 8 8
3 Pk MECP 414 531 436 | 456 512 526 310 363 167
Aed R BUEMEEG R 0 T E A 10 ARARPEF R AL anTh o THRFARF > K LT

AX T o
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AEXNIFL AT 2021 # RATH A d Jpdcd &

2oL [Q8] AEAFRLERATIDE SR 16 RA BRI o

2013 2014 2015 2016 2017 2018 @ 2019 @ 2020 2021
% % % % % % % % | @ pA

0 1%  <1% <1% <1% 1% 1% 2% 1% -- --

1 -- <1% 1% 1%  <1%  <1%  <1% <1% -- --
2 1% 1% 1% 1% 3%* 2% 2% 1% -- --

3 4% 3% 4% 2% 3% 5% 2%* 1% 3 2%
4 6% 4% 4% 4% 4% 6% 3% 2% 4 2%
5 17% 12%* 12% 16% 14% 16% 13% 9% 15 9%
6 17%  15% 13%  13%  14% 14% 10% 10% 9 5%
7 23%  26% 23% @ 24% @ 20% 20% 21% 20% | 24 @ 14%
8 17% 22%* 19% 22% 25% 18%** 22% 30%*| 52  31%
9 5% 8% 9% 8% = 6%  T% 12%* 14% | 30 18%
10 6% 6% 10% 7% 6% 8% 9% 11% | 18 11%
EX L 3% 3% 4% 2% 3% 3% 2% 2% 14 8%**
0-4 12% 9% 10% @ 9%  12% 14% 9%* 4%**| 7 4%
5 17% 12%* 12% 16% 14% 16% 13% 9% 15 9%
6-10 68% T7%** T4%  T73% T1%  67% 75%** 85%**| 133  79%

R s 3% 3% 4% 2% 3% 3% 2% 2% | 14 8%**
3 Pk M ECP 421 537 446 | 465 520 @ 534 312 367 169 100%
| - - - - 1 - - -

Tiagd | 3.5 3.1%F 3.1 3.2 34 35 3.0%F 25%%| 23
PEFEL | 202 £02 02 02 02 £02 £02 0.2 | 0.3

LA 7 7 7 7 7 7 7 8 8
3 Pk MECP 410 522 430 | 454 507 @ 516 306 @ 361 155

Ned R EoEtLEG TR 10 AR IR F AR aums > T T ARG 0 AT
p
AR o

ek
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AEXNIFL AT 2021 # RATH A d Jpdcd &

224~ [Q] AEATE R HEP LI AP

2013 2014 2015 2016 2017 2018 @ 2019 @ 2020 2021
% % % % % % % % | @ pA

0 3% 1% 1% 1% 5%** 2%* 1% 1% -- --
1 3% 1% 3%* 2% 3% 4% <1%** 1% 1 1%
2 10% 6%** 8% 8% 12%* 10% 2%** 2% 2 1%
3 12% 13% 13% 11% 14% 16% 3%** 4% 5 3%
4 13%  9%* 11% 10% 9% 13%* 2%** 3% 11 7%
5 21%  20%  23%  21% @ 22% 23% 9%** 16%**| 23 14%
6 12%  15% 13% 15% 15% 11% 9% 17%** 35 21%
7 12% 17%* 14% 17% 11%** 10% 20%** 19% | 32  19%
8 9%  12%  8%* 10% 5%** 6% 20%** 19% | 27 16%
9 2% 3% 2% 3%  1%* 1% 17%** 9%**| 15 9%
10 2% 2% @ 2% 1% <1% 1% 17%** 10%**| 8 5%%*
L X 2% 1% 2% 2% 3% 2% 1%* 1% 10 6%**
0-4 41% 30%** 35% 31% 43%** 46% 8%** 10% | 19 11%
5 21%  20%  23%  21% @ 22% 23% 9%** 16%**| 23 14%
6-10 36% 49%** 40%** 46%* 32%** 29% 83%** 73%**| 117 69%

R 2% 1% 2% 2% 3% 2%  1%* 1% | 10 6%**
3 Pk M ECP 421 535 446 = 465 520 @ 534 312 367 169 100%
=ES | 2 - - - 1 - - -
Tiaf | 5.2 4.5%F 49%% 47 55%% 55 Q6% 33%x| 34
PEFEL | 202 £02 02 02 02 £02 £02 0.2 | 0.3

LA 5 6 5 5 5 5 8 7 7
3 Pk MECP 411 528 436 | 456 505 522 310 @ 364 159

fMed iR B EG £ 2R 10 ARIRTFRALS aREL o THRTARG 0 N AFTR
AR G
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AEXNIFL AT 2021 # RATH A d Jpdcd &

#2244 [QI0] B EATHE B AEPIRY AT NF AP R FEL

2013 2014 2015 2016 2017 2018 @ 2019 @ 2020 2021
% % % % % % % % | @ pA

0 <1% 1% 1% -- 1%* <1%* <1% -- 1 1%
1 1% 1%  2%* 1% 1% 1% 1% 1% -- --
2 4% 3% 2% 3% 3% 4% 2%* 1% -- --
3 9% 6%* T% 4% 6% 9% 3%** 2% 3 2%
4 8% 6% 6% 6% 8% = 8% 3%** 2% 1 1%
5 23%  22%  25% 19%* 22% 22% 14%** 11% | 17 10%
6 14% 17% 13%* 18%* 16% 17% 15% 11% | 15 9%
7 15% 19% 20% 21% 20% 16% 22%* 19% | 40  24%
8 15% 15% 13% 16% 13% 14% 20%* 29%**| 46  27%
9 4% 4% 7% @ 5% 4% 3% 11%** 13% | 24 14%
10 5% 3% 3% 5% 3% 4% @ 8%* 12%*| 19 11%
L X 2% 2% 2% 2% 2% 2% 1% 1% 3 2%
0-4 23% 17%* 18% 14% 20%* 23% 9%** 5% 5 3%
5 23%  22%  25% 19%* 22% @ 22% 14%** 11% | 17 10%
6-10 53% 59%* 55% 65%** 56%** 54% 7T6%** 83%* | 144 85%

vZ e i 2% 2% 2% 2% 2% 2% 1% 1% 3 2%
3 Pk M ECP 422 536 446 | 462 520 @ 534 312 367 169 100%
Pl - 1 - 3 - I - - -
Tiaf’ | 4.1 4.0 4.0 3.7% 4.1%*% 42 3.1*%* 2.6%*| 2.5
PEFEL | 202 £02 02 02 02 £02 £02 0.2 | 0.3

LA 6 6 6 6 6 6 7 8 8
3 Pk MECP 413 526 436 | 455 508 523 310 @ 365 166

Ned R EoEtLEG TR 10 AR IR F AR aums > T T ARG 0 AT
p
AR o

ek
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AEXNIFL AT 2021 # RATH A d Jpdcd &

=+ [Qll] = EFHiET Xy &2 62 ﬁfﬁ:;‘%‘r&?ga:ﬁ Fr pET O E BT
AP d 0-104 3 - T o 104 R ARLS KAy 04 N AdRL A R e

2013 2014 2015 2016 2017 2018 @ 2019 @ 2020 2021
% % % % % % % % | @ pA

0 5% 4%  T%* 6% 4% 5% 11%** 16% | 38  22%
1 2% 3% 3% 2% 2% 3% 8%* 9% 14 8%
2 9% 9% 11% 10% 11% 9% 15%* 20% | 45 27%
3 13% 13% 10% 14%* 14% 15% 20% 19% | 30 18%
4 14% 12% 10% @ 12%  13% 14% 12% 14% | 16 9%
5 23% 26% 25% 23% 23% 22% 13%** 12% | 13 8%
6 11% 9% 9% 11% 10% 11% 6%** 4% 3 2%
7 12%  8%* 9% 9% 12% 9% 8% 2%**| 3 2%
8 5% 7% 7%  3%* 4% 3% 3% 1% -- --
9 <1% 1% 1% = 2% 1% 1% 1%  <1% -- --
10 1% 1% 1%  <1% 1% <1% -- 1% 2 1%
L X 4% 6% 8% 6% 5% 6% 3%* 2% 5 3%
0-4 43% @ 42% @ 41% 46% 44% 47% 66%** T8%**| 143  85%*
5 23% 26% 25% 23% 23% 22% 13%** 12% | 13 8%
6-10 30% 26% 26% @ 25%  28% @ 25% 17%* 9%**| 8 5%

e 4% 6% 8% 6% 5% 6% 3%* 2% | 5 3%

FooxdeABcp | 422 536 445 463 518 535 311 366 | 169 100%
i dc | -- 1 1 2 2 - ] ] -
T | 4.6 4.6 4.4 4.3 4.5 4.3  3.4%*% 209%% | D 3Ix*
PEFEL | 202 £02 02 02 02 £02 £03 0.2 | £0.3
LA 5 5 5 5 5 4 3 3 2
3 Pk MECP 405 503 409 436 @ 490 | 501 301 360 164
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FEXNEFEL N

2021 # RATH B d dp i B

£z 24— [QI2] RREEAEATE BHFILET Benrtireg 54 250 0-104 £ 57 >
104 R E&H2afm* >0 REAR2RT ©
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % | ME pA
0 <1% <1% 1% 1% 1% 1% <1% 2%*| 4 2%
1 - 1% 1% <1% 1% 1% 1% 2% | 5 3%
2 1% 2% 1% 1% 2% 2% 3% 6% | 24 14%**
3 3% 5% 4% 5% 8% 4%** 8%* 10% | 31  18%*
4 5% 5% 7% 1%  T% 8% 6% 11%*| 27  16%
5 14% 18% 18% 16% 17% 22%* 20% 17% | 33  20%
6 18% 16% 18% 18% 18% 19% 18% 16% | 15  9%*
7 28% 24% 25% 26% 26% 24%  19%  16% | 12 7%**
8 22%  20% 19% 20% 16% 13% 18% 12%*| 6  4%**
9 5% 4% 3% 3% 3% 4% 4% 2% | 5 3%
10 3% 3% 2% 2% 2% 2% 4% 5% | 6 4%
R - 1% 1% 1% <1% <1% 1% - - 1 1%
0-4 9% 13%  13% 14% 18% 16% 19% 31%**| 91 54%%**
5 14% 18% 18% 16% 17% 22%* 20% 17% | 33  20%
6-10 76% 68%** 67% 69% 65% @ 62% 62% S1%**| 44 26%**
R 1% 1% 1% <1% <1% 1% - - 1 1%
ForRERAdP | 422 537 446 465 520 535 312 366 | 169 100%
| - - - - - - - 1 -
Tiafc| 6.6 63% 63 63 6.1 6.0 6.1 5.5%F|44%x
PREL | 202 02 +02 +02 0.2 02 +02 +0.2 | £0.3
A S 7 6 7 6 6 6 6 4
ForcikABcP | 417 531 441 464 518 532 312 366 | 168
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2021 # RATH B d dp i B

5 A 23 0-10

2z - [QI3] FRa 3 0 Rii ABEATR BB FIETF A ;
w10 REEE: P 00 REiEEHE- o
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % e oA
0 <1% 2% 1% 2% 2% 2% 2% 2% 17  10%**
1 1% 2%  4%*  1%* 1% 2% 2% 3% 20 12%%**
2 5% 11%** 8% 10% @ 7% 7% 10% : 16%* | 37 22%
3 13%  17%  17%  15% 20%%* 14%** 12% 19%*| 46 27%*
4 12% 16% 14%  12% 16% 15% 14% 16% | 28 17%
5 25%  22% @ 25% @ 21% 21% 23% 25% 19% 14 8%**
6 13%  10% = 8% 11%  11%  11% 12% @ 9% 3 204%*
7 16% 10%* 11%  12% = 9% 15%%** 8%** 5% 19%%**
8 9%  5%* 9%*  11% 7% 7%  12%* @ 7%* -- --
9 1% 1%  <1% 3%** 3% 2% 1% 1% -- --
10 3% 2% 2% 1% 2% 1% 2% 2% 1 1%
R ¥ A 1% 2% 1% 1% 1% 1% 1% 1% 2 1%
0-4 32% 47%** 44%  40% 46%* 40% | 40% 55%%*| 148 88%**
5 25%  22%  25%  21% 21% 23% @ 25% @ 19% 14 8%**
6-10 42% 29%** 29% 38%** 32% @ 36% @ 34% 25%** 5 304%**
R ¥ A 1% 2% 1% 1% 1% 1% 1% 1% 2 1%
3 Pk M ECP 422 537 @ 445 465 520 @ 535 312 366 169 100%
Plc| - - 1 - - - - i -
Tiofc | 53 4.6%* 47  50% 48 49 49  43%x |27
FEFEL | 202 £02 02 02 02 £02 £02 0.2 | £0.2
LS q 5 5 5 5 5 5 5 4 3
3 Pk MECP 416 528 440 | 460 516 @ 532 309 @ 364 167
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2021 # RATH B d dp i B

2=z [Ql4] Aprt— Ew > B EREATE P I DFMECERL T~ 530 R
By g7
2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % | Al A
+ g & - <1% - <1% <1% <1% 6%**| 1 @ 1%%**
e g 1%  <1% 3%** 3% 1% 1% 1% | -- --
a 7%  13%%* 22%** 23%  17%* 3%** 2% 2 1%
e i (5] 19 42% 53%** 51%  57% 56% 26%** 13%**| 8  5%**
% b )3T 48% 32%** 21%** 16%* 25%** 69%** 78%**| 156 92%**
* Feig 2% 2% 2% @ 2%  1%* 1% <1% | 2 1%
a4 1% 1%  3%* 3% 2% 2% 7%**| 1  1%**
a 7%  13%%* 22%** 23%  17%* 3%** 2% 2 1%
i 90%  85%%* 72%** 73% 81%** 95%** 91% | 164 97%**
* aeig 2% 2% 2% @ 2%  1%* 1% <1% | 2 1%
7otk AdP | 535 443 465 520 535 312 367 | 169
dc| 2 3 - - - - - -
Tiaf B | 1.6 1.8%*% 2.1%x 21 1.9%F 14%¥x 14 |].1%*
#iRE L | £0.1  £0.1 0.1 0.1 0.1 £0.1 =£0.1 | £0.1
% rcfkA¥cp | 524 436 455 510 532 310 366 | 167
2= 4w [QIS] F=mip B TS RATR pd chkihz - > 03 B Lk ?
2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % | Hpdc A
Rl 24% 16%** 16% 10%** 12% 37%%* 51%**| 123 73%%**
Bk 47%  48%  43%  40% 40%  41%  34% | 35 21%**
- L 23%  27%  32% 34%  38% 15%** 10% | 7 = 4%%**
AR 4%  T%* 7% 12%** 8%* 4%** 2% | - --
L5 kR 2% 1% 2% 3% 2% 4% 2% 1 1%
* Frif 1% 1% 1% 1% 1% - -- 3 2%
Pz 1%  64%* 59% 50%** 52% 77%** 85%%* | 158 93%**
- L 23%  27%  32% 34%  38% 15%** 10% | 7 = 4%**
* i 6% 8% 9% 15%** 10%* 8% 5% 1 1%**
* Feig 1% 1% 1% 1% 1% - -- 3 2%
% rcfk A#cp | 537 445 463 518 535 312 367 | 169
| - 1 2 2 - - - -
Tog | 3.9 3.7% 3.6  3.4%% 35 40%F 43| 47x*
iREZ | £0.1  £0.1 0.1 0.1 0.1 =£0.1 =£0.1 | £0.1
ForcfkAdcp | 534 439 459 513 531 312 367 | 166
AL&WS¢A LA R 0 AT L AR R A AR R
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2021 # RATH B d dp i B

2=2+3 [QI6] Hin* 0-10 4= ¢ 2 p P PR BN FF R v B84
WEFEPRE R c 10A R A GHAF ITE > 04 R4 54w i3 o
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % | Apdk | oA
0 11% 18%** 17% 14%  11% 10% 31%** 19%** 34  20%
1 11%  11% 13% 11%  10% 8% 17%** 17% | 21  12%
2 18%  21% 22% 19%  22% 19% 22% 21% | 33  20%
3 21%  19%  17% 24%* 20% 21% 13%** 17% | 38  22%
4 12%  14%  11%  12%  13% 19%** 5%** 11%** 17  10%
5 14% 10%* 11% 11% 13%  14% 7%** 10% | 15 9%
6 5% 3% 2% @ 5% 4% 4% @ 2% @ 3% -- --
7 4% 2% 3%  1%* 3%* 2% @ 1% 1% 2 1%
8 1% <1% <1% 1% 1% 1% 1% 1% 1 1%
9 <1% <1% <1% <1% 1% 1% 1% <1%| -- --
10 <1%  -- - —- <1% - - - 2 1%
XY - 1% 1% 3% 1% 2% 2% <1%* <1% | 6  4%*
0-4 74% 83%** 80% 80% @ 76% 76% 88%** 84% | 143  85%
5 14% 10%* 11% 11% 13%  14% 7%** 10% | 15 9%
6-10 11% 6%** 6% 7% 9% 8% 5%* 5% 5 3%
XY 1% 1% 3% 1% 2% 2% <1%* <1% | 6  4%*
F ootk AP | 422 535 445 465 519 535 312 367 | 169 100%
P - 2 1 - )i - - - -
Tiadc| 3.1 2.6% 26 2.8 3.0 3.1 1.9% 24%+| 24
WL | 202 £02 £02 +02 02 +02 0.2 £02 | £03
L < 2 2 3 3 3 2 2 2
7 ootk AP | 419 529 433 459 509 526 311 366 | 163
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2021 # RATH B d dp i B

2=+ [QI7] in* 0-10 4 :=§ 4 B F i B HdR g ATH 2 Tz g - 10 4
REIdEs 04 AR 2T I e
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % | 4l FA
0 1% <1% <1% 1% 1% 1% <I1% <I1%| 2 1%
1 1% 1% 2% 1% 1% <1% 1% 1% 1 1%
2 4% 3% 3% 4% 5% 4% 6% 3%*| 6 4%
3 8% 6% 8% 5%* 1% 1% 6% 5% | 5 3%
4 12% 9% 8% 11% 10% 12% 7%** 5% | 6 4%
5 25% 18%* 20% 25% 27% 28% 18%** 20% | 19 11%**
6 15% 12%  12% 13% 12% 14% 13% 11% | 18 11%
7 15% 18% 17% 19% 16% 14% 15% 17% | 22 13%
8 10% 18%** 18% 11%** 12% 11% 18%** 16% | 38 22%
9 4% 1% 1% 5% 4% 3% 9%** 11% | 20 12%
10 2% 4% 4% 4% 3% 2%  S%** 7% | 21 12%
R A= 1% 3% 2% 3% 4% 4%  2%* 2% | 11 7%*
0-4 27% 19%** 21%  21% 24% 24% 21% 15%*| 20 12%
5 25% 18%* 20% 25% 27% 28% 18%** 20% | 19 11%**
6-10 47% 60%** 57% S51%  46% 44% 60%** 63% | 119  70%
v i 1% 3% 2% 3% 4% 4%  2%* 2% | 11 7%*
ForeERAdP | 422 537 442 463 519 534 310 366 | 169 100%
| - - 4 2 1 1 2 1 --
Tiofd | 44 3.8%* 39 42 44 44 38%* 35 | 3.0%
PIEL | 202 +02 +02 +02 +02 +02 +03 +0.2 | +0.4
A S 6 6 6 5 5 6 7 7.5
7 ootk Adcp | 416 522 431 449 500 513 306 358 | 158
Aed R BUEMEEG R 0 2 E A 10 ARARPE R AL anTh o THRFARF > KL

AX T o
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AEXNIFL AT 2021 # RATH A d Jpdcd &

[QI8-Q21] 134 in e » U T iR F dovd 2 35in* 0-10 £ 3=H - T - 10 » & 4&
A0 ARG AR
Zzt- [QIS] AFFIEIES A AFE

2013 2014 2015 2016 2017 2018 @ 2019 @ 2020 2021
% % % % % % % % | @ pA

0 26% 21%  23% 27% 21%* 23% 25% 13%** 12  7%*
1 7% 7% 6% 4% 8%* 8% 8% 5% 7 4%
2 14%  14%  15% @ 12% @ 15% 12% 13% 12% | 17 10%
3 10% 8% 8% 11% 9% 10% 9% 9% 12 7%
4 7%  4%* 5% 8% 5% 7% 5% 4% 8 5%
5 15% 16% 15% @ 12% @ 15% 15% 11% 13% | 24 14%
6 5% 8% 8% 9% 8% 6% T% 11% | 14 8%
7 7% 8% 6% 6% @ 8% 4%* 5% 10%*| 20 12%
8 4% 8%** T% 4% 5% 6%  T% 11% | 24 14%
9 1%  <1% 1% 1% 1% 1% 2% @ 4% 10 6%
10 1% @ 2% 2% 2% 2% 3% 4% 3% 11 7%
L X 4% 5% 4% 3% 5% 5% 3% 5% 10 6%
0-4 63% 53%** 58% @ 62% 58% @ 61% 60% 43%** 56 33%*
5 15% 16% 15% @ 12% @ 15% 15% 11% 13% | 24  14%
6-10 18% 26%** 23% 22% 23% 20% 25% 39%** 79  47%

B | 4% 5% 4% 3% 5% 5% 3% 5% | 10 6%
3 Pk M ECP 422 535 444 460 519 528 312 366 169 100%
| -- 2 2 5 1 7 - 1 -

Tiaf | 7.0 64%F 6.6 6.8 6.6 6.7 6.6 | 5.5%* | 4.7**

FHEFEL | 203 £03  +03 +03 +02 02 =03 +0.3 | +0.5
LA 3 3 3 3 3 3 3 5 5
3 Pk MECP 405 508 427 444 495 503 302 349 159

Ned R B EG TR 10 AR IR F AR aume > T T ARG o AT
p
AR o

ek
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AEXNIFL AT 2021 # RATH A d Jpdcd &

= [QIO] Al AAFILEE T L @R AMBA B AN A §
BE A2

2013 2014 2015 2016 2017 2018 @ 2019 @ 2020 2021
% % % % % % % % | @ pA

0 28%  27%  25% @ 28% @ 29% 29% 32% 27% | 57 @ 34%
1 6% @ 5% 6% 5% 4% 4% 5% 4% 7 4%
2 9% 8% 9% 11% 12% 11% 9% 12% | 11  7%*
3 8% 7% 5% 8% 1% 9% 6% 10%*| T = 4%**
4 4% 3% 3% 5% 5% 5% 5% 7% 6 4%
5 9% 9% 11% 10% 8% 11% 10% 8% 11 7%
6 7% 6% 6% 5% 1% 5% 7% 4% 8 5%
7 7%  10% 11%  7%* 8% 6% 5% 8% 10 6%
8 7% 7% 7% 6% 8% 5%* 5% 5% 8 5%
9 3% 3% @ 2% 2% 1% 2% 3% 2% 2 1%
10 3%  6%* 5% 3% 2% 5%* 4% 3% 11 7%
L X 10% 9% 9% 8% 8% 10% 9%  10% | 31 18%*
0-4 55%  50% 49% 58%** 57%  57% 57%  60% | 88  52%
5 9% 9% 11% 10% 8% 11% 10% 8% 11 7%
6-10 26% 32% 31% 24%** 26% 22% 23% 22% | 39 23%

L X 10% 9% 9% 8% 8% 10% 9%  10% | 31 18%*

3 Pk M ECP 422 534 445 461 519 530 312 366 169 100%
| - 3 1 4 1 5 - 1 --
Tio% | 6.6 6.2% 6.2 6.7*% 6.7 6.6 6.8 6.7 6.8
FHEFEL | 203 £03  +03 +03 +03 03 +04 03 | 0.6
LA 3 3 4 3 3 3 2 3 2
3 Pk MECP 379 484 407 424 477 479 283 329 138

Ned R EoELEG TR0 10 A AR F R AR aume o TiF ARG 0 R AT
il
AR o

ek
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AEXNIFL AT 2021 # RATH A d Jpdcd &

2244 [Q20] Aend PR FILE Y FI AR T EFREAA S A gAY
FEPF DB AN RPER

2013 2014 2015 2016 2017 2018 @ 2019 @ 2020 2021

% % % % % % % % | @ pA

0 32%  31% 30%  33%  29% @ 29% @ 30% 22%*| 27 16%
1 7% 5% 6%  3%* 6%* 6% 5% 5% 11 7%
2 6% 7% 9% 10% 10% 8% 9% 7% 7 4%
3 % 7%  T% 1%  T% 1% 5% 8% 10 6%
4 6% 4% 4% T% 4% T%* 5% 6% 6 4%
5 11% 10% 10%  12% 11% 10%  10% 9% 19 11%
6 6% 6% T% 6% 9% 5%* 5% 7% 7 4%
7 5%  9%** 8% 5% 9%* T% 8% 1% 15 9%
8 4%  8%** T% 6% 4% 5% 9%* 10% | 20 12%
9 1% @ 2% @ 2% 1% 2% 2% 5%* 5% 11 7%
10 1% 2% 4% 3% 1%* 3%* 3% 7% 15 9%
L X 12% 9% 7% 8% 8%  10% 7% &% 21 12%
0-4 62% 54%* 56% 59% 56% 58% 54% 48% | 61  36%*
5 11% 10% 10% @ 12% 11% 10% @ 10% 9% 19 11%
6-10 16% 27%** 27% 21%* 25% 21% 29%** 35% | 68  40%

Eae/ | 12% 0 9% 7% 8% 8%  10% 7% 8% | 21 12%

F ootk AP | 422 534 445 461 520 529 312 366 | 169 100%
| -- 3 )i 4 - 6 - )i -

T’ | 73 6.6%% 6.6 6.9 6.8 6.8 64  57*% | 5.1%
#HFEL | 203 £03 03 03 03 +03 04 04 | 0.6

LA 2 3 3 2 3 3 3 4 5
3 Pk MECP 373 484 = 413 423 479 = 475 291 338 148

Ned R EoELEG TR0 10 A AR F R AR aume o TiF ARG 0 R AT
il
AR o

ek

53



FEXNEFEL N

2021 # RATH B d dp i B

fow o [Q21] At PAFILE Y FI AR WY & RRR B g Ay
FEPF AT AN DR ER
2013 2014 2015 2016 2017 2018 2019 2020 2021
% % % % % % % % |k FA
0 32%  30%  29%  33% 25%** 28% 29% 20%** 25 15%
1 5% 4% 4% 4% 6% 6% 5% 6% | 8 5%
2 % 7% 8% 1% 8% 1% 9% 5%* | 11 1%
3 % 8% 1% 6% 6% 6% 5% 5% | 8 5%
4 5% 4% 4% 4% 4% 5%  2%* T%*F| 6 4%
5 10%  10% 11% 10% 8% 11% 7%* 10% | 14 8%
6 6% 5% 4% 6% 9% @ S5%* 4% 5% | 3 2%*
7 6% 8% 8% 5% 10%** 7% 10% 7% | 13 8%
8 3% 5% 7% 5% 8% 5% 6% 12%**| 21 12%
9 1% 4%** 4% 3% 3% 3% 6% 6% | T 4%
10 2% 4% 6% 6% 3%  T%* 8% 11% | 28 17%
v R 13%  10% 9% 10% 10% 11% 9% 8% | 25 15%*
0-4 57% 53% 51% 55% 49% 52% @ 51% 43%*| 58  34%
5 10%  10% 11% 10% 8% 11% 7%* 10% | 14 8%
6-10 19% 27%** 28%  25% 33%** 27%* 33%* 40% | 72  43%
i 13% 10% 9% 10% 10% 11% 9% 8% | 25 15%*
F ootk AMh | 422 534 445 461 520 528 311 366 | 169 100%
| - 3 1 4 - 7 1 1 -
T | 71 65%* 63 66 62 63 6.1 53%| 47
#FEL | 203 03 +03 03 +03 +03 +04 £04 | £0.6
Pk 2 3 3 3 3 3 3 5 5.5
ForcE AP | 366 479 403 414 469 471 283 337 | 144
Aed fe RO IER R P E L 10 ARIRTF R AL AnEL > THF ARG o N A2
I G
Fet- [Q2 YA FRHA - REZFEAF, @ F R 4 RARER LES
PR T A % 9
2017 2018 2019 2020 2021
% % % % A P
7RI 63% = 69%* 2% = 69% 130 77%*
eI I 3 33%  27%*  26% @ 21% 24 14%*
* i 4% 4% 2%  10%** | 14 8%
FooctkAgcp | 478 532 308 365 168
Wl | 42 3 4 2 1
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FEXNEFEL N

2021 # RATH B d dp i B

Fow b o [Q23] FAa R E G ow iR & R RN IR E RO RO IO
[ S
2018 2019 2020 2021
% % % #p B F AR
$ R 22% 33%** 32% 59 35%
iR R 78% 67%** 47% 79 47%
F drigt - - 21% 30 18%
T ootk A dkp 516 307 364 168
| 19 5 3 1
;}'ﬁ’(‘$ VR 122 v I -
$ R 22% 33%** 40% 59 43%
R 78% 67%** 60% 79 57%
F etk AP 516 307 288 138
o | 19 5 79 31

N 2020 ERBARZT o RALLMT A AT At 0 2 (B [ PR £ IR

RALDE R

#d 20208 BB AB Y BEFH T o

2wtz [Q24] iR EE AL MR NG S 7]
2019 2020 2021
%, %, #7 e A
L3 69% 49%** 57 349%%**
AY b 24%, 37%%** 76 45%
- & 5% 10%** 23 14%
* ¥ i 3% 2% 3 2%
R E <1% 2% 1 1%
* i - 1% 9 5%
¥ ik 93% 86%0** 133 79%
- & 5% 10%** 23 14%
* ¥ i 3% 3% 4 2%
* s - 1% 9 5%
B oAtk A g 310 366 169
# 2 1 --
Tiag @t 4.6 4.3%* 4.2%
FUR == 4 +0.1 +0.1 +0.1
XS 3 310 361 160

N 2020 E AP AS T 0 RAAMT TRE AR kY R e R 0 2 BRIAM Y Toey

M R PR

#OARIT S A KRR o AT LSRR AT Y
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bR

2021 # RATH B d dp i B

e - 25) RERAEMNT A E - EFADOREEFHETAETRTEAIED
[Q25] ix3 i
(a) # % p 4F &7
#7 B 'ﬁz,,\bb
F I 157 93%
S 9 5%
- x4 2 1%
Sy - -
L - -
7 Arig 1 1%
FE= 166 98%
_ oo 2 1%
Wi R E - -
7 Ir'lg 1 1%
3 PPk AP 169
- B --

2w L7 [Q25] RIAMT hiEd - EF A E R

e E R

D) AT oM AEHERZ &P ?afﬁ
ﬁﬁﬁ,’c 'ﬂ’z,,\bh
F 3 89 53%
S 62 37%
- L 15 9%
T 2 1%
A E - -
* Fip 1 1%
T 151 89%
- L 15 9%
FEhEmk/ 24T 2 1%
* Frif 1 1%
$ Ptk Adkch 169
i B --
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2021 # RATH B d dp i B

w2+ [Q25] 1

(c) LR 13 N A

AT B d - &4
G E Rt

e IR

#7 B 'ﬁz,,\bb
F T~ 151 89%
e 14 8%
- L 3 2%
I3 e - -
R - -
7 Arig 1 1%
FT 165 98%
L 3 29
3 A B - -
7 Ir'lg 1 1%

3 PPk AP 169

B

2wt [Q25] RIAMT hiEd - EF A E R
(@JU}k%ﬁ'ﬁﬁwiﬂi

e E R

#7 B B AN
FEH 119 70%
EES T 43 25%
BRI 6 4%
T =ik - -
BT -- --
F i 1 1%
3 - 162 96%
BRI 6 4%
F L/ B3 - -
7 Arig 1 1%
F otk AP 169
- #ic -




AL 2021 # B TR p d 4a 8 &

Fow N [Q25] AN T A - EFL TR TABRTATED I E?
(e) *h F4-H e WITRHES R

#7 B B A
FET e~ 92 54%
ST 66 39%
- L 9 5%
T ik 1 1%
A E - -
* Fip 1 1%
i 158 93%
- L 9 5%
F T/ 2T 1 1%
7 Arig 1 1%
$ Ptk Adkch 169
3 e --
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FEXNEFEL N

2021 # RATH B d dp i B

iz RPFFTRTHR

~®#A G

R TR

T E R Muj/,}f{p BiIdx kg (=2 %
el s TR kg (B2 Y

fER) 2 G
®) o

3 A e A

SRRk enii s 1T F R

SE AR ITIAKE >

S EEY ACETY oA kT ARE (&rsq*é

Moo AR Bt #ez ) (2021 &

R btk & =N
»;zgg; F JASAE »;zgg; F JASAE
7 393 39% 478 47%
+ 623 61% 538 53%
3 Pk M BcP 1,016 100% 1,016 100%
%1+ & #
R btk & =N
#E $c R #E $c R
18 -29 #& 146 15% 138 14%
30-39 & 129 13% 157 16%
40 - 49 #& 146 15% 172 17%
50 - 59 & 115 12% 190 19%
60 - 69 & 189 19% 178 18%
70 o b 265 27% 155 16%
3 Pk M BcP 990 100% 990 100%
% #ic 26 26
I +- RYRER (F ﬁ*u;é AR )
R etk & ek A
#E $c R #E $c R
BT 197 20% 188 19%
A= ¢ 150 15% 138 14%
% 285 29% 324 32%
E NS IR Sk T 82 8% 73 7%
PRy é? [had S 286 29% 277 28%
7 Ptk Mg 1,000 100% 1,000 100%
% #ic 16 16
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FEXNEFEL N

2021 # RATH B d dp i B

%I+ fi}‘*#‘—;{"‘ A
R etk & e fETR A
#E $c R #7 $c R
FIck B ¥ LR 153 15% 197 20%
~ E%‘« % PRI+ 4 B 145 15% 209 21%
FEa A 89 9% 150 15%
g3 66 7% 39 4%
yEL ?’Jz»—'}%f J/ RBEA 194 20% 105 11%
WFikA L 303 31% 227 23%
2 EFE B ,ib’;}_%%‘i 41 4% 61 6%
Hi 2 <1% 4 <1%
3 Pk M BcP 993 100% 993 100%
i B 23 23
274z BAED for
R etk & e BT A
ﬁpﬁ@: F JASAE ﬁpﬁ@: F JASAE
R e 211 22% 164 18%
$5,000 2 F 155 17% 123 13%
$5,000-9,999 96 10% 81 9%
$10,000-19,999 180 19% 205 22%
$20,000-29,999 104 11% 136 15%
$30,000-39,999 77 8% 94 10%
$40,000-49,999 30 3% 37 4%
$50,000 ¢ 12 74 8% 83 9%
R T 11 1% 8 1%
3 Pk M BcP 938 100% 932 100%
i B 78 84
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2021 # RATH B d dp i B

MEKEED L

%27 tw [

;;Eﬁ;( 'p' AR
B {90 53%
" 79 47%
RS 3 168 100%
i B 1
113 E®
;;Eﬁ;( 'p' AR
20 - 29 % 69 41%
30 -39 & 66 39%
40 - 49 & 20 12%
50 - 59 k& 13 8%
7 etk Mg 168 100%
i B 1
EE
;;Eﬁ;( 'p' AR
B s Y 1o 127 76%
o £ 5 3%
T PlEFEPALE EEETLE 9 5%
K% - R 24 19 1%
I RN E N 6 4%
B 1 1%
R R 1 1%
T otk ABch 168 100%
i B 1
27 L KEGH T2 EH
;;Eﬁ;( 'p' AR
<] # 9 5%
>1-2 & 18 11%
>)-5 & 36 21%
>5-10 & 53 32%
>10-15 & 18 11%
>15 & 34 20%
RS 3 168 100%
i B 1
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2021 # RATH B d dp i B

I~ KEF2Z BN (VE SN

ﬁ’g’ﬁi; 'FT AN

e bR 98 59%
¥R 74 44%
AR 33 20%
i 20 12%

A 14 8%

i M AR 4 2%
VIS R 167 100%

# i 2
2714 ARI1RG (FE LA
¥ A
B (FR) 124 74%
R 31 19%
"% + 87 29 17%
P15 21 13%
#2 20 12%
3 B 20 12%
Bl 18 11%
00 11 7%
45 1 1%
Hp 10 6%
VIS R 167 100%
# i 2
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AEXNIFL AT 2021 # RATH A d Jpdcd &

Ytk RPN ARE
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‘S FREFRARN S (F2)

Press Freedom Index Survey - Journalist Survey

In order to accurately reflect the condition of press freedom in Hong Kong, the Hong Kong
Journalists Association (HKJA) has commissioned Hong Kong Public Opinion Research
Institute (PORI) to conduct this annual survey of the news industry and the general public to
update the “Press Freedom Index”. This enables people from all walks of life to defend press
freedom through a thorough understanding of the latest situation. The journalist survey is
critical to the formulation of the index. Please kindly spare a few minutes to complete this
survey on or before 31 May 2022. Thank you!

For enquiries, please send an email to PORI (xxxxx@pori.hk) or HKJA (xxxxx@hkja.org.hk).

All responses will be collected and analysed independently by PORI. All information
provided will be kept strictly confidential and used for aggregate analysis only, not mapped to
individuals. All data containing personally identifiable information will be destroyed within
three months upon project completion.

[ 1T understand and agree to participate in this survey.

[ST1] Do you currently earn the majority of your income from journalistic work in Hong
Kong? (Mandatory)
(Journalistic work for this purpose is defined as employment as a journalist or
photographer or artist on newspapers, periodicals, domestic and international news
agencies, radio, television or digital news platforms; as a full time freelancer; or as a
person employed in the pre-service and in-service training of journalists, in Hong Kong)

(O Yes
(O No = You are not a target respondent of this survey. Thank you for your time!

[S2] Is this the first time you fill in this questionnaire this year? (Mandatory)

(O Yes
(O No = You are not a target respondent of this survey. Thank you for your time!

[Q1]  Please rate the degree of press freedom in Hong Kong from 0 to 10, with 10 meaning
absolutely free, 0 meaning absolutely not free, and 5 meaning half-and-half.

O___ (0-10) O Don’t know
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[Q2]  Which of the following do you think are the three major factors which would affect
your assessment of press freedom in Hong Kong?
(Three answers at most)

[ JHKSAR Government [ ]Level of convenience for the news media
[ ] Central Government to obtain information
[]Business tycoons [ ]Legal protections
[ ]Media owners [ ] Personal safety of the journalists at work
[ ] Structure of the media industry []Monitoring effectiveness of news media
[ ] Self-censorship by the media [] Other factors, please specify:

[ ]Don’t know

[Q3] How satisfied are you with press freedom in Hong Kong? Please use a scale of 0-10
to rate, with 10 meaning very satisfied, 0 meaning very dissatisfied and 5 meaning
half-and-half.

O___ (0-10) O Don’t know

[Q4-Q6] How common do you think it is for the local news media to have doubt or
hesitation when criticizing the targets below? Please use a scale of 0-10 to rate,
with 10 meaning very common, 0 meaning not at all common, and 5 meaning
half-and-half.

[Q4] HKSAR Government
O (0-10) O Don’t know

[Q5]  Central Government
O (0-10) (O Don’t know

[Q6]  Business tycoons
O (0-10) (O Don’t know

[Q7-Q10] How common do you think the following circumstances are? Please use a scale of
0-10 to rate, with 10 meaning very common, and 0 meaning not common at all.

[Q7] Self-censorship of news media in Hong Kong
O__ (0-10) O Don’t know
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[Q8]  Media owners or management exerting pressure and trying to influence the editorial
freedom of frontline journalists

O (0-10) (O Don’t know

[Q9]  Local journalists becoming the targets of extralegal intimidation or physical violence
when reporting

O (0-10) (O Don’t know
[Q10] Hong Kong news media facing difficulties in obtaining information they need for
reporting
O (0-10) (O Don’t know

[Q11] How adequate do you think existing laws in Hong Kong are in safeguarding local
journalists so they can obtain information they want freely? Please use a scale of 0-
10 to rate, with 10 meaning very adequate, and 0 meaning very inadequate.

O (0-10) (O Don’t know

[Q12] How effective do you think is the watchdog role played by the local news media?
Please use a scale of 0-10 to rate, with 10 meaning very effective, and 0 meaning
very ineffective.

O (0-10) (O Don’t know

[Q13] Overall, do you think there is a diversity of viewpoints within local media? Please
use a scale of 0-10 to rate, with 10 meaning very much diversified, and 0 meaning
not at all.

O (0-10) (O Don’t know

[Q14] Compared to a year ago, do you think overall press freedom in Hong Kong has
become better, worse or remains unchanged?

(O Much better

(O Somewhat better
(O No change

(O Somewhat worse
(O Much worse

(O Don’t know
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[Q15] Some have suggested the HKSAR Government as a key player in the suppression of
press freedom. To what extent do you agree or disagree with this statement?

(O Very much agree

O Quite agree

(O Half-and-half

(O Not quite agree

(O Very much disagree
(O Don’t know

[Q16] Please rate the attitude of Hong Kong Government officials, including the Chief
Executive, when they reply to media inquiries in terms of 0 to 10, with 10 meaning
absolutely truthful, and 0 indicates they completely avoid the inquiries.

O (0-10) (O Don’t know

[Q17] Please rate the degree of government manipulation of the media in reporting news
and information in terms of 0 to 10, with 10 meaning greatly manipulated, and 0
meaning not at all manipulated.

O (0-10) (O Don’t know

[Q18-Q21] According to your own experience, how common are the following practices?
Please use a scale of 0-10 to rate, with 10 meaning very common, and 0 meaning
not at all common.

[Q18] I practiced self-censorship when I came under pressure
O (0-10) (O Don’t know

[Q19] My supervisors or management edited or deleted my article/ news report or rejected
my story ideas for fear of offending business tycoons/consortia

O (0-10) (O Don’t know

[Q20] My supervisors or management edited or deleted my article/ news report or rejected
my story ideas for fear of offending the HKSAR Government

O (0-10) (O Don’t know

[Q21] My supervisors or management edited or deleted my article/ news report or rejected
my story ideas for fear of offending the Central Government

O (0-10) (O Don’t know
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22] Has the increasing emphasis of “one country over two systems” by central
g p ry y y
government officials made you uncomfortable in reporting dissenting voices?

(O Yes

O No
(O Don’t know

[Q23] Have your supervisors or management ever put pressure on you when encountering
news about criticisms toward the government or the opinions of people who opposed
government policies, namely asking you to report less/not to report?

(O Yes

O No
(O Don’t know

[Q24] How frequent have journalists been interfered intentionally at work?

O Very frequently
O Quite frequently
(O Half-and-half

QO Infrequently

O Very infrequently
(O Don’t know

[Q25] Do you think the following incidents in the past year damaged press freedom in
Hong Kong?
(Shown in randomised order)

Very Quite |Half-| Not very |No damage | Don’t
damaging|damaging| half |damaging| atall |know
(a) Apple Daily shut down O O O O O O
(b) RTHK underwent personnel
and programme changes O O O O O O
(c) Online media such as Stand
News and Citizen News ceased O O O O O O
operation
(d) The government tightened
restrictions on journalists to O O O O O O
conduct registry searches
(e) Reporters from foreign media
were denied visas by the O O O O O O
government
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[DM1] Gender

O Male
(O Female

[DM2] Age

(O 19 or below
() 20-29
(O 30-39
(O 40-49
O 50-59
O 60-69
(O 70 or above

[DM3] Position

(O Reporter/ Translator/ Photojournalist

(O Team leader

(O Assignment editor / Deputy assignment editor/ Photo assignment editor
O Editor/ Photo editor

(O Deputy/ Assistant chief editor/ Editorial director

(O Chief editor

QO Others, please specify:

[DM4] Number of years working in the media industry
___ year(s)

[DM5] Type of media you work for
(Multiple answers possible)

[ ] Television

[ JRadio

[ Newspaper

[ | Magazine

[ ]Online media

[] Others, please specify:

[DM6] Main section/ page you work for
(Multiple answers possible)

[ ] General local news [ ] Financial news

[]Spot news [ Newspaper supplements
(] Sports news [ ] Photography

[ ] Entertainment news [ ]Online

[ ] International news and translation [ ] Others, please specify:

79



AEXNIFL AT 2021 # RATH A d Jpdcd &

End of Questionnaire

Thank you for completing the survey. For enquiries, please send an email to PORI
(xxxxx@pori.hk) or HKJA (xxxxx@hkja.org.hk).

80



AEXNIFL AT 2021 # RATH A d Jpdcd &

e~ BFESR - E

e
f

"2021 ERATR P J I A  ERESE B EF AR

ApEE e LA MY ALY
AR 2 X BERTR Y BRE R R R
B E T B TR

BEARFAL TR AR My L

r o éﬁ?;ﬂlﬁ]d é/ﬁ;‘%—'ﬂkf&gii_{,];{%%& .

R EELA S AETHE T - &

81



